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3aperucTtpupoaHo B MuHiocte Poccum 3 anpens 2019 r. N 54250

MUHUCTEPCTBO TPYAA U COLMUATBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALIMN

NMPUKA3
ot 4 cheBpans 2019 r. N 55H

OB YTBEPXOEHWUM AIIMUHUCTPATMBHOIO PEIMAMEHTA
No NPEAOCTABINEHWNIO OPTAHAMU FOCYJAPCTBEHHOW BNIACTH
CYBBEKTOB POCCUNCKOW ®EOEPALIUM TOCYOAPCTBEHHOM YCIYTU
B COEPE NEPEOAHHbLIX MONHOMOYUA POCCUUCKON ®EOEPALIUUA
Mo HA3HAYEHUIO EXXEMECAYHOW BbIMJIATbI B CBA3U
C POXXOEHUEM (YCbIHOBJIEHMEM) NEPBOIO PEBEHKA

Cnncok N3mMeHsIoLWNX JOKYMEHTOB
(B pea. MNpukasa MuHtpyaa Poccum ot 29.10.2019 N 704H)

B cootBetcTBUM Cc PepepanbHbiM 3akoHOM OT 27 wona 2010 r. N 210-&3 "O6 opraHusaumm
NpefoCTaBMNeHNss TOCYOAPCTBEHHBIX U MyHuMuMnanbeHbix ycnyr" (CobpaHue 3akoHopaTenbcTBa Poccumnckon
degepaumm, 2010, N 31, cT. 4179; 2011, N 15, cT1. 2038; N 27, cT. 3873, 3880; N 29, cT1. 4291; N 30, cT. 4587; N
49, cT. 7061; 2012, N 31, cT. 4322; 2013, N 14, cT. 1651; N 27, cT. 3477, 3480; N 30, cT. 4084; N 51, cT1. 6679; N
52, cT. 6952, 6961, 7009; 2014, N 26, cT. 3366; N 30, cT. 4264; N 49, cT. 6928; 2015, N 1, cT. 67, 72; N 10, cT.
1393; N 29, cT1. 4342, 4376; 2016, N 7, cT. 916; N 27, cT. 4293, 4294; 2017, N 1, c1. 12; N 31, cT. 4785; N 50, cT.
7555; 2018, N 1, c1. 63; N 9, cT. 1283; N 17, cT1. 2427; N 18, cT. 2557; N 24, cT. 3413; N 27, c1. 3954; N 30, cT.
4539; N 31, cT. 4858) n nocrtaHosneHuem lNpaButensctea Poccunckon denepaumm ot 16 mag 2011 r. N 373 "O
pa3paboTke M YTBEPXKAEHUN AOMWUHUCTPATUBHbIX PErflaMEHTOB OCYLLECTBMEHUSA FOCYOapCTBEHHOrO KOHTPOMS
(Hagsopa) M agMUMHUCTPATMBHBIX pPErfaMeHTOB MpefoCTaBeHUss rocygapctBeHHbix ycnyr' (CobpaHue
3akoHogaTtenbcTBa Poccuiickon ®epepauun, 2011, N 22, ct. 3169; N 35, cT1. 5092; 2012, N 28, cT1. 3908; N 36,
cT. 4903; N 50, ct. 7070; N 52, cT. 7507; 2014, N 5, cT. 506; 2017, N 44, cT. 6523; 2018, N 6, cT1. 880; N 25, cT.
3696; N 36, cT. 5623; N 46, cT. 7050) npukasbiBato:

YTBEpANTL  npunaraembini - AAMUHUCTPATUMBHBLIA  perfamMeHT No  MNpefoCcTaBfeHnto  opraHamu
rocygapcTBeHHON Bnactn cybbektoB Poccuinckon degepaumm rocyaapcTBeHHOW ycnyrm B cdpepe nepegaHHbiX
nonHomoumn Poccuiickon ®depepaumm NO Ha3HAYEHMIO E€XEMECAYHOM BbiNfaTbl B CBA3WM C  POXAEHUEM
(ycblHOBRNEeHUeM) nepBoro pebeHka.

MuHucTp
M.A.TOMUITNH

YTBEpXKaeH

npukasom MuHucTepcTBa Tpyaa
N coLmanbHOM 3aLuThl
Poccuiickon depepavmm

oT 4 cdeBpana 2019 r. N 55H

AOMUHUCTPATUBHbIW PEFMAMEHT
Mo NPEQOCTABJIEHUIO OPTAHAMU TOCYAAPCTBEHHOM BNIACTU
CYBBEKTOB POCCUMNCKON ®EOQEPALIUN TOCYOAPCTBEHHOM YCNYIU
B CO®EPE NEPEAAHHbIX MOJIHOMOYUA POCCUNCKOWU ®EQEPALINA
MO HA3HAYEHUIO EXXEMECAYHOW BbIMNJIATbI B CBA3MU
C POXOEHUEM (YCbIHOBJIEHUEM) NMEPBOIO PEBEHKA
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Cnncok n3mMeHsIIoLWNX JOKYMEHTOB
(B pea. MNpukasa MuHtpyaa Poccum ot 29.10.2019 N 704H)

l. O6LwWwme nonoxeHus
MpeAameT perynupoBaHus

1. Hactoawwmn AOMUMHUCTPATUBHBIM  pernamMeHT onpedenseTr CpokM UM MocrenoBaTeribHOCTb
agMUHUCTPaTUBHBLIX npoueayp W OeNCTBMW OpraHoOB rOCyAapCTBEHHOW Bractu cybbektoB Poccuinckomn
®epepaummn (ganee - YMNONHOMOYEHHLIW OpraH) Mo NPedoCTaBEHMIO FOCYAapCTBEHHOW ycnyrn B cdepe
nepefaHHbix ponHomoum Poccunckorn Pepepaumm No Ha3HAYEHUIO EXEMECSYHOW BbiNnaTbl B CBA3WM C
poxaeHuem (yCbiHOBNEHMEM) nepBoro pebeHka (ganee COOTBETCTBEHHO - eXeMecsdHas Bbinnara,
rocyaapCTBeHHas  ycrnyra), MOpsiAOK  B3aMMOAEWNCTBUSI  MeXZy  CTPYKTYPHbIMM  noAapasaeneHusiMm
YMNOSTHOMOYEHHbIX OPraHoB, NX OOJDKHOCTHBIMU NMLAMM, a Takke B3anMOLENCTBUSA YNONTHOMOYEHHbBIX OpraHoB C
3aABMTENs MU Ha NpefocTaBreHne rocyaapCTBEHHOW yCnyrn (danee - 3asiBuTenu), opraHamm rocygapCTBEHHON
BnacTtu Poccuiickon ®efepaumm npy npegocTaBneHnn rocyaapCTBEHHON YCryri.

Kpyr 3asButenen

2. BasgButensamu aBnaTCa rpaxaaHe Poccuiickon Pegepaunm, NOCTOSIHHO MPOXMBAIOLWME HA TeppUTOpUn
Poccuinckon ®egepauun, n nx npeacraButeniu.

Tpe6GoBaHusA K NopsAAKY UHpOPMUpPOBaHUS O NPeaoCTaBreHnun
rocyaapcTBeHHOW ycnyru

3. Mndopmauusa o npegoctaBneHMn rocygapCTBeHHON YCryrn NpeaocTaBnaeTcs OMKHOCTHBIMU nLamMm
YMOSTHOMOYEHHOro opraHa no tenedoHy, Ha NMYHOM Mpueme, a Takke pasMellaeTcs Ha oduumanbHbIX canTax
YNOMHOMOYEHHbIX  OpraHoB B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTn  "UHTepHeT"  (ganee
COOTBETCTBEHHO - ceTb "VHTepHeT", calT YMNONMHOMOYEHHbIX OpraHoB), B edepanbHON rocyaapCTBEHHON
MHOpMaLMOHHON cucteme "EAMHBIA MOpTan rocygapCTBEHHbIX M MyHUUMNAnNbHbIX YCyr (yHKUMn)" (ganee -
EnuHbI nopTan), Ha noptanax rocyaapCTBEHHbIX M MyHUUMNanbHbIX yenyr cybbektoB Poccuickon denepaunm
(namee - nopTan ycnyr), a Takke Ha WHMOPMAUMOHHbIX CTeHAax, O06opyaoBaHHbIX B MNOMELLEHUsX
YMOSTHOMOYEHHbIX OPraHoB, NpeAHasHavYeHHbIX Ans npuemMa rpaxaaH.

4. Nndbopmaumsa 0 Mectax HaxoXAeHUs1 YMOSTHOMOYEHHbIX OpPraHoB, OCYLLECTBASIOWMX NpeaocTaBeHne
rocygapCTBEHHOMN YCMyrv, UX MOMHbIX MOYTOBbLIX agpecax, CnpaBOYHbIX TernedoHax M agpecax oduumanbHbIX
canToB, a Takke O rpaduke nx paboTbl pasmellaeTtca Ha odwuumanbHOM cante MuHUCTepcTBa Tpyga W
coumaneHon 3awmnTtbl Poccuinickon depepauum B cetn "UHTepHeT" no agpecy: www.rosmintrud.ru (ganee -
oduumaneHbln  cant MuHucTepcTBa Tpyoa W coumanbHon 3awmtbl Poccuiickon ®depepaunn), cante
YMONTHOMOYEHHOrO opraHa, Ha EanHom nopTane v Ha nopTtane ycnyr.

5. MHdhopmmpoBaHme rpaxaaH o npefocTaBfieHMy rocy4apCTBEHHOW YCIyrn Npon3BoaUTCS NyTeMm:

a) nyénukauumM WHMOPMALMOHHLIX MaTepuanoB B CpeAcTBax MaccOBOM MHGOpMauuW, u3daHust
MHOPMaLIMOHHBIX BpoLUtop, BYKNETOB, MHOW NEeYaTHON NPOAYKLUMK;

0) pasmelleHUss MaTepuanoB Ha MH(OPMAUMOHHbLIX CTeHOaX, O00O0OpyAOBaHHbIX B MOMELLEHUSX
YMNONTHOMOYEHHbIX OPraHoB, NpefHa3HaYeHHbIX Ans NpUeMa rpaxaaH;

B) pasmelleHuns Opowtop, BykneToB M APYrnx neyaTHbIX MaTepuarioB B MOMELLEHMAX YNOMHOMOYEHHbIX
OpraHoB, MpeAHasHaYeHHbIX ANs npuemMa rpaxgaH, B MNOMELEHUSIX MHOToyHKUMOHANbHbIX LIEHTPOB
npenocTaBneHnst rocyaapCTBEHHbIX U MyHULUMNAMbHbIX YCNyr (4anee - MHOroyHKUMOHANMbHbIA LIEHTP), a Takke
B MNOMELLUEHUSIX WHbIX OPraHoB W oOpraHu3auuin (Hanpumep, B MOMELLEHUSX TeppuTopuarbHbIX OpraHoB
MeHcnoHHOro ¢poHaa Poccuinckon depepauumu, yupexnaeHnin Meamko-coLmarnbHOW 3KCNepTusbl, OpraHusauuin,
OCYLLECTBMALLMX JOCTABKY NEHCUIA, apXMBOB) MO COMMAacoOBaHMIO C YKa3aHHbIMW OpraHaMu U OpraHn3auusiMu.

6. Ha wuHdopmaumoHHbIX cTeHgax, OBOpyAOBaHHbIX B MOMELLEHUAX YMNOMHOMOYEHHbIX OpPraHoB,
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npedHasHavyeHHbIX ANA MpueMa rpaxnaaH, B cpeacTBax MacCoBOM WMHAoOpMauMu M B MedaTHbIX WU3OgaHusX
pasmMelLa0TCcs crneayoLas nHpopMaums U 4OKYMEHTbI:

a) 0 MecTe HaxoXOEHWUS YNOMHOMOYEHHBIX OPraHoB, OCYLLECTBISALMX NPeaoCcTaBreHne rocyaapcTBEHHOM
ycnyrn  (MonHble MOYTOBble ajpeca, ajapeca JMEeKTPOHHOW Mo4YTbl, CrpaBOYHble HOMepa TenedoHOB
YMNOJNTHOMOYEHHbIX OpPraHoB, B TOM 4YMcCre HoMmepa TenedoHOB-aBTOMHOPMATOPOB (MpWU UX Hanuuum), rpacpukm
paboThbl);

6) BblAEPXKN M3 3aKoHOAATEJIbHbIX U UHbIX HOPMAaTUMBHbIX MPaBOBbLIX aKTOB Poccunckon <De,u,epau,wm,
perynmpyrLwmnx Bonpocskl npeaoctaBiieHnA rocy,qapCTBeHHoPl ycnyru;

B) TEKCT HacTosiwero AOMUHUCTPaATUBHOIO pernameHTta (NonHas Bepcus - Ha canTe YNONHOMOYEHHOro
opraHa, BblAEPXKM - Ha UHOPMAaLMOHHBIX CTeHAax, 060pyA0BaHHbIX B MOMELLEHUSX YNONTHOMOYEHHbIX OPraHoB,
npegHasHavYeHHbIX Ans npuemMa rpaxaaH, cpeacTBax MaccoBon MHGOPMaLMK 1 B NeYaTHbIX M3AaHUsX);

r) nepeyeHb KaTeropuii rpaxxaaH, KOTOpbIM MOXET BbiTh NpeAocTaBneHa rocyaapCTBeHHas ycnyra;
[) cBefeHus 0 Nopsiake NpeaoCTaBeHUsi rocyaapCTBEHHON YCyru;

€) o6pasubl 3anonHeHns 3asBneHnuin 0 NPeaoCTaBIIeHUN rOCyAapCTBEHHOR YCyruy;

X) rpacpuk Nnpuema rpaxkaaH AOMKHOCTHLIMM NLAMM YNONTHOMOYEHHOTO opraHa;

3) cBeAeHus1 o nopsiake obxanoBaHUs OeNCTBUIN Unn 6e34eiCTBUS AOIMKHOCTHbBIX NUL, NPeAoCTaBSOWNX
rocyapCTBEHHYI0 yCnyry;

1) nepeyeHb MHOIO(YHKLUMOHANbHBIX LEHTPOB, B KOTOPbIX NpenoCTaBMsieTCs rocyqapCTBEHHas ycryra,
agpeca WX MECTOHaXOXOEHWUsi, HoMepa TenedoHOB M TeppuTopuM OBCHYXMBaHWS MHOTOMYHKLMOHAbHbBIX
LIEHTPOB.

7. indbopmumpoBaHve rpaxaaH o NpefocTaBeHny rocyaapCTBEHHOW YCNyrn NPOU3BOAUTCS AOMMKHOCTHbBIM
AMUOM  YMONMHOMOYEHHOrO OpraHa, OTBETCTBEHHbIM 3a WH(OPMUPOBaHME NO BOMPOCaM NpeaoCTaBlEeHNs
rocyaapCTBEHHOW yCnyru, Mpuv HernocpeacTBEHHOM obpalleHun rpaxgaHuHa B YMNONIHOMOYEHHbBIN OpraH,
nocpeacTBOM TenedOHHON CBS3W, MOCPEeACTBOM OTBETOB Ha MUCbMEHHble OOpalleHus rpaxgaH, nyTem
pasMelleHms uHdopMauunm Ha WMHPOPMAUMOHHBIX CTeHdax, obopydoBaHHbIX MpWM BXOAE B MNOMELLEHUs
YMONTHOMOYEHHbBIX OpPraHoB, a Takke nytem nybnukauum nHdopmaumMm B cpeacTBax MaccoBOW MHOpMaLMK U
n3gaHusa 1 pasmMeLLeHns MHpopMaLMOoHHbIX MaTepuarnos (bpowutop, bykneTos).

8. VHdopmupoBaHue rpaxgaH O NPeAoCTaBNEHMM FOCYyOapCTBEHHOW yCnyrM npu fMYHOM obGpalueHun
OCYLLECTBNSAETCHS B COOTBETCTBMM C YCTAHOBMIEHHbIM PEXMMOM paboTbl  YNONHOMOYEHHLIX OpPraHoB,
MHOrOYHKLMOHANBbHOro LeHTpa.

9. Mudopmauusa o nopsagke npegocTaBneHns rocygapCTtBEHHON yenyr pasmelyaeTtcs Ha EguHom noprane,
Ha nopTarne ycnyr, Ha cavite ynorHOMOYEHHOro opraHa.

10. Ha EquHoM nopTane, nopTarne ycnyr pasmeLlatoTcs criegytowas MHhopMaunust U 4OKYMEHTbI:

a) ucyepnbiBaOLWMIA MepevYeHb [OOKYMEHTOB, HeobXoouMbiX AN npeaocTaBreHust rocyapCTBEHHOM
ycnyrn, TpeboBaHuMs K OMOPMIEHUIO YKa3aHHbIX [OKYMEHTOB, a TakKke nepeyvyeHb [OOKYMEHTOB, KOTopble
3asBMTENb BNpaBe NpeacTaBuUTb N0 COOCTBEHHON UHULMATUBE;

©) Kpyr 3asiButenem;

B) CPOK NPefoCTaBneHns rocy4apCTBEHHON YCyru;

r) pesynbTaTbl NpPenoCTaBlIEHNsT TFOCYAapCTBEHHOW YCMyr, MOpsiOOK MPeAoCTaBleHUss [OKYMEeHTa,
ABMAIOLLErocs pesynbTaToM NpeaoCTaBneHns rocyAapCTBEHHON YCyru;

ﬂ,) I/IC‘-IepI'IbIBaPOLLI,VIIZ nepeyeHb OCHOBaHWN Ans NPUOCTaHOBJIEHNA WM OTKa3a B NpegocTtaBliEeHUN
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rocy4apCTBEHHON YCnyru;

€) cBefleHus1 0 npase 3asBuTens Ha gocyaebHoe (BHecynebHoe) obxanoBaHve oencTeun (6e3nencTeust) n
peLLeHUiA, MPUHATBIX (OCYLLECTBNSIEMbIX) B X04€ NPeoCTaBMNeHWsl rocy1lapCTBEHHOM YCNyru;

X) dopmbl  3asBneHUn  (yBeOOMIIEHWW, COOOLWEeHMI), UCMNonb3yemble Mpu  NpeaocTaBreHun
rocyaapCTBEHHOW yCnyru;

3) nepeyeHb MHOrOMYHKUMOHAmbHbIX LIEHTPOB, B KOTOPbLIX NpeAoCTaBnseTcs rocydapCTBEHHas ycryra,
agpeca WX MECTOHaXOXOEHWUsi, HoMepa TenedoHOB M TeppuTopuM OBCHYXMBaHWS MHOTOMYHKLMOHAbHbBIX
LIEHTPOB.

10.1. He ponyckaeTca oTka3 B npuveme 3anpoca O NpefoCTaBfeHnN rocygapCTBEHHON YCNYrn U UHbIX
OOKYMEHTOB, HeobXoAMMbIX Ans NpedoCTaBneHns yCnyrn, a Takke OTka3 B NpefoCTaBleHny ycryru B criyyae,
ecnu 3anpoc M [AOKyMeHTbl, Heobxoaumble Ans NPefocTaBfeHus YCnyru, fnofaHbl B COOTBETCTBUM C
nHdopmaumen o cpokax n nopsigke npegocTtaBneHus ycnyru, onybnvkoBaHHon Ha EguHom nopTtane u noprtane
ycnyr.

(n. 10.1 BBegeH [pukazom MuHTpyaa Poccum o1 29.10.2019 N 704H)

11. Loctyn Kk wWHpopMaumm O npenocTaBineHnM rocyaapCTBEHHOM YCnyrn ocyuwecTtensietca 0es3
BbINOMHEHUS 3asdABUTENEM Kakux-nmbo Tpe6OBaHVII7I, B TOM uyucrne 6e3 uncnonb3oBaHus nporpamMmmHoro
obecneyeHuns, yCTaHOBKa KOTOPOro Ha TEXHUYECKME CpeAcTBa 3aaBuTens TpebyeT 3akmoyeHnsa NULEH3MOHHOTO
WM MHOTO cornalleHust ¢ npaeBoobnagaTtenem nporpaMMHOro obecnedeHusi, NpegycmMaTpyBaloLEro B3MMaHne
nnarbl, PEMMCTPaLMIO U1 aBTOPU3aLMIO 3asBUTENS UK NPEAOCTaBIIEHME UM NMEPCOHANbHbBIX AAHHBIX.

12. MNpu obpalleHnn 3asBUTENS JIMYHO UMM MO TenedqoHy AOSHKHOCTHBIMM NMUaMU YNOMTHOMOYEHHbIX
OpraHoB B COOTBETCTBMM C MOCTYMNMWBLUMM ObpalleHMeM NpeaocTaBnsieTcs MHOopMaums 0 MecTe HaxoXaeHus
YNONMHOMOYEHHbIX OpraHoB (MoYTOBble ajpeca, rpaduku paboTbl, CNpaBoYHble TenedgoHbl); O MOopsiaKe
NpeAoCTaBneHnsl rocydapCTBEHHO YCryr1, o crnocobax U cpokax Nnogayn 3asiBNeHui; O KaTeropusix rpaxaaH,
KOTOPbIM NpefoCcTaBnseTcs rocyAapCcTBEHHas ycryra; 0 HOpMaTUBHBIX MPaBOBbIX akTax Poccuiickol ®enepauuu,
perynvpytoLmx BOMpoChl NpeaoCTaBfeHNst TOCYAapCTBEHHOW YCMyru; O MepeyHe AOKYMEHTOB, HeobXxoaunMbIX
ANs1 pacCMOTPEHWs1 3asBEeHUst O NPeaoCTaBEHNM TOCYAAPCTBEHHON YCyrn, O Cpokax mpuema u peructpauum
3asBMEHUsi; O XoAde MPeaoCTaBIiEHNs1 FOCY[ApPCTBEHHOW YCNyrM; O MecTe pasMeLleHusi Ha caiite
YNOMHOMOYEHHOIO opraHa MHGOopMaLuuMM no BonpocaMm NpefoCTaBMneHus rocylapCTBEHHOW YCNnyru; O nopsake
obxxarnoBaHvs OeACTBUIA UNK 6e3nencTBmsA OOIMKHOCTHBLIX NN YNONTHOMOYEHHbIX OpraHoB, NpenoCTaBNsLWMX
rocyoapCTBEHHYHO YCIyry.

13. UHdbopmaumsa o npegoctaBneHMn rocygapCTBEHHON yCrnyr npegocTtasnseTca becnnatHo.
Il. CraHgapT npepgocTaBneHUs rocyAapCcTBEHHOM yCnyru
HanmeHoBaHMe rocyaapcTBEHHON yCnyru
14. HavmeHoBaHue rocygapCTBEHHOW YCNyrM - rocydapCTBeHHasd ycryra B cdepe nepedaHHbIX
nonHomoumn Poccuiickon Pedepauum NO Ha3HAYEHUIO E€XEMECAYHOW BbinNnatbl B CBA3WM C  POXAEHWEM

(ycbiHOBNEHEM) nepBoro pebeHka.

HaumeHoBaHue opraHa, npegocTaBnsiowWwero
rocyAapcTBEHHYI0 ycnyry

15. npeﬂ,OCTaBﬂeHl/le rocyp,apCTBeHHoﬁ ycnyrmn ocywecrtBnaeTcd YrnoJIHOMOYEeHHbIM OpraHomMm no MecTty
XUtenbctea UM MecCTy (baKTVI‘-IeCKOFO NPOXnBaHUA (Flpe6bIBaHI/IF|) 3asaBuUTENEN.

16. 3anpeuwaetca TpeboBaTb OT 3asBUTENEN OCYLLUECTBNEHME OENCTBUA, B TOM YMCME COrnacoBaHuWM,
HeoBX0AMMbIX ANs NOSyYeHMs rocy4apCTBEHHOM YCIyrn U CBA3aHHbIX C ObpalleHneM B MHbIe rOCyaapCTBEHHbIE
opraHbl 1 opraHm3auum.

OnucaHue pe3ynbTaTa npenocrtaBrieHUsA I'OCYJJ,apCTBeHHOﬁ ycnyrun
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17. PE‘SyJ'IbTaTOM npegoctaBlieHUA rocy,qapCTBeHHoM yCcnyrm ABnaeTca:

a) npuHATUE pelleHna O HasHa4yeHun €XXeMeCsIMHOWN BbINnaThl, B Ccny4dae Hann4dma npaBa Ha eXemMeCA4YHYHo
BbINnary;

6) NpUHSTE pelleHns 06 OTKase B YAOBIIETBOPEHWUM 3aSIBIIEHUS] O HAa3HAYEHUM EXEMECSYHON BbIMnaTbl
(panee - 3asBneHye) B criyyae OTCYTCTBUS NpaBa Ha eXXeMeCsAYHyIo BbInnary.

PesynbTaT npegocTaBneHnst rocyaapCTBEHHON YCnyrn no BelGopy 3asBUTENst MOXET OblTb NpeacTaBneH B
dopme [OKymeHTa Ha OymaxHOM HocuTene, a Takke B (popMe 3MEeKTPOHHOro AOKYMEHTa, MOAMUCAHHOMO
YNOSTHOMOYEHHbIM ~ JOMMKHOCTHLIM ~ fIMLOM  YNOSTHOMOYEHHOIO oOpraHa C  MCMNONb30BaHMEM  YCUITEHHOM
KBanuuuMpoBaHHOMW 3MEKTPOHHOM NOANUCK, B COOTBETCTBUN C OEMCTBYHOLLMM 3aKoHo4aTensCcTBOM Poccumnckon
denepaumn.

CpOK npepocTaBrieHnsa rocy.qapCTBeHHoﬁ ycnyrun

18. 3asBneHve nOAnNeXuWT PacCMOTPEHUIO YMOSIHOMOYEHHbIM OPraHOM B MECSYHbIN CPOK C AaTtbl ero
npvema (perncrpauum).

Bbinnata 3asBUTENSM €XEMECAYHOW BbiMfaThl OCYLUECTBMASETCA YMNOMHOMOYEHHLIM OpraHom 4epes
KpeauTHble opraHu3aunmn, ykasaHHble 3asiBUTENSIMU B 3asiBNIEHUN, He No3aHee 26 Ynicna Mecsiua, crieayroLLero 3a
MecsiLieM nprema (perncrpaumm) sasBreHus.

HopmatuBHbIe NpaBoOBble aKThbl, perynupylowue npegocraBrneHne
rocyaapcTBeHHOM yCrnyru

19. MHdopmaumsa o HoOpMaTMBHBLIX MPaBOBbIX akTax, PErynvpyloLwmx npeaocTaBneHme rocygapCTBEHHON
ycnyru, pasmMeljaetca Ha odmumanbHoM cante MuHuCcTepcTBa Tpyda M couuanbHOM 3awuTbl Poccunckon
denepaumu, cante ynonHOMOYEHHbIX OpraHoB, Ha EguHom nopTtane u Ha nopTtane ycnyr.

UcuepnbiBaowmin nepevyeHb 4OKYMEHTOB,
Heo6X0AUMBIX B COOTBETCTBMU C HOPMATUBHLIMU NPABOBLIMU aKTaMu
AN npefocTaBneHnsl rocyAapCTBEHHOW YCIyru U yChyr, KoTopble
ABNSAIOTCA HeobXoAUMbIMU U 065A3aTeNnbHLIMU AN NpeAocTaBrieHus
rocyaapCTBeHHOW ycnyru, noanexawmux npeacrasreHunio
3asBUTENnem, cnocobbl X NOMyvYeHUs 3asiBUTENEM,

B TOM YMUCHe B 31IeKTPOHHON hopme, Nopsaaok
MX npencraBneHus

20. Mpwn obpaweHnn 3asBnTens 3a NoslydyeHneM rocygapCTBEHHOW YCIyrM B YNONTHOMOYEHHbIN OpraH umnm
MHOIO(YHKLUMOHArbHbLIA LIEHTP NpeacTaBNsAOTCS:

a) 3aaBneHue, 3arnofiHEHHOE B COOTBETCTBUM C YHKTOM 6 lNMopsiaka OCyLLECTBIEHNS] XKEMECAYHbIX BbinnaTt
B CBSI3W C poxaeHuem (yCbiHOBINeHneM) nepBoro pebeHka u (nnm) BTOporo pebeHka u obpalleHuss 3a
HasHa4YeHMeM YyKa3aHHbIX BbIMnaT, YTBEPXOEHHOro npvka3oMm MuHucTepcTBa Tpyga U couuvanbHOW 3alwuThbl
Poccunckon ®epepaummn ot 29 pekabpa 2017 r. N 889H (3apernctpupoBaH MuHUCTEPCTBOM HOCTULMM
Poccuinckon ®eaepauun 11 aHsaps 2018 r., peructpaumonHbin N 49592) (ganee - npukas MuHuctepctsa ot 29
nekabpst 2017 r. N 889H);

0) OOKYMEHTBI, yAOCTOBEPSIOLNE NINYHOCTb.

3asiBneHne 3anonHseTcd Ha rocyaapctBeHHoM nA3blke Poccuiickon ®epepauum (pycckom 3blke) u
NOANUCBLIBAETCSH NMYHO 3asiBUTENEM (ero npeacraBuTenem).

K 3asBneHuto, nogaHHoOMy npencrtaBuTenemM 3aaBuUTend, NpeacTaBnAlOTCA OOKYMEHTbI, yaocTtoBep4dAlowine
NONTHOMOYNA NpeacTaBuUTeNd, a TakkKe OOKYMEHTbI, yaoCcTtoBepAoLwme ero JIM4YHOCTb. B cny4ae ecnu nosiHoMo4una
npegcraBuTeNnAa OCHOBaHbl Ha HOTapualibHO yﬂOCTOBepeHHOVI 00BEepPEeHHOCTU, OOKYMEHT, yﬂ,OCTOBepﬂPOIJJ,I/IIZ
JINYHOCTb 3adABUTENA, HE NpeacTaBliAETCA.
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OpHOBpPEMEHHO C 3asiBNIEHUEM 3asiBUTEMb TakkKe MPEeACTaBnsieT 3asBfieHUe N, B OTHOLUEHWU KOTOPbIX
HeoOXo4MMO NpencTaBneHne [OKYMEHTOB (CBeAEeHW), MMM WX 3aKOHHbIX MpefcTaBuTenen o cornacum Ha
06paboTKy NepCoHanbHbIX aHHbIX yKa3aHHbIX ML,

21. K 3aaBneHuno, KpoMe [OOKYMEHTOB, YKasdaHHblX B nyHkTe 20 HacTtoswero AOMUHUCTPaATUBHOIO
pernameHTa, AO/MKHbI ObITb MPUMOXEHblI AOKYMEHTbI (CBEAEHMS), yka3aHHble B noanyHkTax "B" u "r" nyHkta 1,
noanyHkTax "a" m "' _nyHKTa 5 u NyHKTE 7 NepeyHs AOKYMEHTOB (CBeAEHMWI), HeOOXoaUMbIX AMsi Ha3HaYeHUs
eXeMeCHAYHbIX BbINMaT B CBA3W C pOXAeHWeM (YCblHOBREeHMeMm) nepsoro W (unu) BTOporo pebeHka,
yTBEpPXXAEHHOrO npuka3oM MuHuctepctBa oT 29 pekabps 2017 r. N 889H (manee - nepeveHb LOKYMEHTOB

(cBepeHuin).

UcuepnbiBalowmi nepeyeHb JOKYMEHTOB,
Heo6X0AUMBIX B COOTBETCTBUM C HOPMATUBHbLIMU NPaBOBLIMU
aKTamMu Ansi npeAocTaBrieHUs rocyapCTBEHHOMW yCnyru, KoTopbie
HaXo[sATCA B pacrnopsiXXeHMN rocyAapCcTBeHHbIX OPraHoOB, OpPraHoB
MeCTHOro caMoyfnpaBrieHUs1 U UHbIX OPraHOB, Y4YaCTBYOLNX
B NpeAoCTaBNeHUN rocyfapCTBeHHbIX U MyHULMNaNbHbIX YCAYT,
M KOTOpble 3afBMTEeNb BNpaBe NpeAcTaBUThb, a Takke Cnocobbl
MX Nony4yeHusi 3aABUTENSAMMU, B TOM YUCIIe B 9NIEKTPOHHOM
chopme, NOpAAOK UX NpeacTaBrieHus

22. [okymeHTamu, HeoOXOQUMbIMW B COOTBETCTBUM C HOPMAaTMBHbIMW MpaBOBbIMW akTamu Ang
npegocTaBneHns rocygapCTBEHHON YCNyrn, KOTOpble HaxogATCs B pacnopsiKeHWW rocyaapCTBEHHbIX OpraHoB,
OpraHOB MECTHOro CamOynpaBfieHNss U WHbIX OPraHoB, Y4acTBYIOLWMX B MPeAOCTaBNeHUN rOCYAapCTBEHHbIX U
MYHULMMAnbHbLIX YCNYr, ABASKTCA JOKYMEHTbI (CBe4eHuWs), yKasaHHble B DoAnyHkTax "a" u "6" nyHkTa 1, nyHKTax

2, 4, noanyHktax "B", "a" - "X" nyHkTa 5 1 nyHkTe 6 NnepeyHst AOKYMEHTOB (CBEAEHUN).

23. 3asiBATeNb BrpaBe MPeACcTaBUTb [OOKYMEHTbl, MPeayCMOTPEHHble TMyHKTOM 22 HacTosILWero
AOMWHUCTPATUBHOIO perfiaMeHTa, B YNOSIHOMOYEHHbIN opraH no coOGCTBEHHON MHMULMaTHBE.

24. B cny4ae HenpeacTaBneHuWs 3asiBUTENEM [OOKYMEHTOB (KOMUM [OKYMEHTOB, CBEAEHMI) O MecTe
XutenbcrtBa (npebbiBaHusA) unu (aKkTUYECKOrO MNPOXMBAHUS, HEOOXOOUMbIX AN BbIHECEHWUS] pEeLUeHUst O
HasHa4YeHWN rocyaapCTBEHHbIX MOCOOUN rpaxgaHam, yNorHOMOYEHHbIN OpraH CaMOCTOSATENbHO 3anpalumBaeT X
B TOCYOApCTBEHHbIX OpraHax, opraHax MEeCTHOro CaMoOynpaBfeHMs M WHbIX OpraHax, Yy4acTBYHLWUX B
npenocTaBrieHnn rocyaapCTBEHHbIX UM MyHMLMNAMNbHbBIX YCNYr, B PACNOPSKEHUN KOTOPbIX UMEHOTCS yKa3aHHble
OOKYMEHTHI.

3anpeT TpeboBaTb OT 3asABUTENS NpeAcTaBreHUsA JOKYMEeHTOB
M MHcpopMaLMKn UNu ocyLUecTBNEHUA AeNCTBUMIA NPU NpeaoCcTaBNeHnm
rocyfapCcTBeHHOM ycnyru

25. 3anpelwaeTtca TpeboBaTtb OT 3asiBUTENS:

a) npefcTaBneHUst OOKYMEHTOB W MHoOpMaUMM WM OCYLUECTBIIEHWUS OEeNCTBUI, NpeacTaBreHue unu
OCYLLECTBEHME KOTOPbIX HE NPedyCMOTPEHO HOPMATMBHLIMU NMPABOBLIMU akTamMu, PEryriMpyoLLMMN OTHOLLEHNS,
BO3HMKaloLLMe B CBSI3M C NPefoCTaBlieHMeM rocy4apCTBEHHON YCyru;

©) npencraBneHns JOKYMEHTOB M MHGOPMaLIMK, KOTOPbIE B COOTBETCTBMM C HOPMAaTUBHbLIMW MPaBOBbLIMU
aktamm Poccuiickon ®epepaumm, HOpmMaTMBHBIMU MPaBOBbIMU akTamu cybbekToB Poccuiickon dPepepaumm m
MYHAUMMANbHBIMA ~ MPaBOBbIMM ~ aKTaMW  HaxXOASATCSl B PAacChOPSPKEHUM  TOCYOApPCTBEHHbIX  OpPraHoB,
NpenocTaBnslWmMX rOCYAapCTBEHHYK  YCNyry, WHbIX TOCYyOapCTBEHHbIX OpraHoOB, OPraHoB MECTHOro
camoynpaBneHmss 1 (MnM) NOABEAOMCTBEHHbIX FOCYAApCTBEHHbIM OpraHamMm UK OpraHaMm  MeCTHOro
camoynpaBfeHus opraHu3aumin, y4acTBylOLIMX B NPeaoCTaBNeHMM roCyAapCTBEHHbIX U MyHULMNANbHBLIX YCAyr,
3a UCKIIOYEHNEM OOKYMEHTOB, yKasaHHbIX B Yactu 6 ctatbu 7 PepepansHoro 3akoHa ot 27 uona 2010 r. N
210-63 "O6 opraHu3aumvM npegocTaBfeHNss TOCyAapCTBEHHbIX WM MyHuumnanbHbix ycnyr" (CobpaHue
3akoHogartenbcTBa Poccuiickon ®egepaunn, 2010, N 31, cT. 4179; 2011, N 27, cT1. 3880; N 29, cT1. 4291; N 49,
cT. 7061; 2012, N 31, cT. 4322; 2013, N 27, cT. 3477; N 52, cT. 6952; 2014, N 26, cT. 3366; 2015, N 10, cT. 1393;
2016, N 27, c1. 4293, 4294; 2017, N 50, cT1. 7555; 2018, N 1, cT. 63; N 17, cT. 2427; N 30, cT. 4539);
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B) MpeAcTaBrneHus AOKYMEHTOB W MHQOpMauunm, OTCYTCTBME U (MIIM) HEOOCTOBEPHOCTb KOTOPbIX HEe
yKasbiBanucb Npy nepBoOHayanbHOM OTKase B Mpueme HeobXxoouMmbIX AOKYMEHTOB nubo B npegocTaBreHun
rocyAapCTBEHHOW YCNyrn, 3a WCKIHYEHUEM CryvyaeB, MNPeAyCMOTPEHHbIX OyHKTOM 4 4yactm 1 ctateu 7
depepanbHoro 3akoHa ot 27 utona 2010 r. N 210-®3 "O6 opraHv3aumm NpefocTaBneHns rocy4apCTBEHHbIX U
MyHULMNanbHbIX ycnyr".

UcuepnbiBarowmmn nepeyeHb OCHOBaHUN ANA OTKa3a
B NpuemMe AOKYMEHTOB, HEOOXO0AUMbBIX ANA NpefocTaBneHus
rocyaapCcTBeHHOM yCryru

26. OcHoBaHWi1 Ans oTkasa B Npueme JOKYMEHTOB, HEOGXOAMMBIX NS NpeAocTaBrneHnst rocy4apCTBEHHO
ycnyrv (oanee - Heo6xoaMMble JOKYMEHTbI), He NPeayCMOTPEHO.

WcuepnbiBaowwmit nepevyeHb OCHOBaAHUI ANsi NPUOCTaHOBMEHUsA
Unu oTKasa B NpefoCcTaBNeHUn rocyfapcTBeHHOMW ycnyru

27. OcHoBaHusa ans NMPUOCTaHOBIIEHNA NpeaoCcTaBlieHNA rocyp,apCTBeHHoﬁ yCnyrun oTCyTCTBYHOT.

28. OcHoBaHuAMM [Ons OTKasa B MNPeAoCTaBMNEeHMM [OCYQApPCTBEHHOW YCryrM B COOTBETCTBMM C
3akoHogaTenbcTBOM Poccumnckon egepaumm ABnsioTCs:

a) HaxoxageHune pe6eHKa, B CBA3U C poxaeHnem (beIHOBJ'IE‘HI/IeM) KOTOPOro Yy 3adBuUTeNnAa BO3HUKITO NpaBo
Ha nony4yeHue eXeMeCs4YHOM BbINaThl, Ha NOSTHOM rocygapCrtBeHHOM obecneyeHny;

6) NieHne 3adaButena poauTesibCKUX npaB B OTHOLUEHUU pe6eH|<a, B CBA3UW C pPOXOEHUEM
(beIHOBﬂeHMeM) KOTOPOro Yy 3adaBUTENIA BO3HUKI0 NpaBo Ha nosryvyeHune eXemMecs4HOW BbInnaThl;

B) NpeBbilleHNe pasMepa CpeaHeayLLEBOro 4OX0Aa CEMbU 2-KpaTHOW BESNMYMHBI MPOXUTOYHOMO MUHUMYMa
TPYAoCNocobHOro HaceneHus, ycTaHoBneHHon B cybbekTte Poccunckon depepauum B COOTBETCTBUN C NYHKTOM
2 ctatbu 4 depepanbHoro 3akoHa oT 24 okTsaopsa 1997 r. N 134-03 "O npoXuTo4HOM MUHUMYMe B Poccuiickon
®epepaumn” (CobpaHne 3akoHogaTtenbcTBa Poccuickon ®epepauunn, 1997, N 43, c1. 4904; 2004, N 35, crT.
3607; 2009, N 30, ct. 3739; 2012, N 50, cT1. 6956; 2018, N 1, c1. 5; N 31, cT. 4861) 3a BTOpPON KBapTan roaa,
npeaLwecTByOLLEro rogy obpalleHns 3a HasHa4YeHWEM yKa3aHHOW BbInmaThl;

(8 pea. Opukasza MuHtpyaa Poccun ot 29.10.2019 N 704H)

r) poxgeHue pebeHka (POOHOro, YCbIHOBIIEHHOrO), B CBS3W C poXAeHueM (YCbIHOBIIEHMEM) KOTOPOro
nogaHo 3asierieHue, o 1 aHeapa 2018 r.;

A) oTcyTcTBMe rpaxaaHcTBa Poccuickon ®efepaumnu y 3aasutens u (unu) pebeHka, B CBA3M C POXAEHUEM
(yCbIHOBMEHUEM) KOTOPOro NoAaHo 3asiBleHue;

€) OTCYTCTBME MOCTOSHHOIO MecTa XUTenbCTBa Ha Tepputopuu Poccuiickon depepaumun y 3agsutens u
(nnn) pebeHka, B CBA3M C poXXaeHMEM (YCbIHOBIEHNEM) KOTOPOrO NOAAHO 3asiBriEHUE.

MepeyeHb ycnyr, KOTOpble ABNAIOTCA HEOGXOAUMBIMMU
M ob6s3aTenbHbLIMMU ANA NPefoCTaBNEeHUA rocyAapCTBEHHOMN yCnyru,
B TOM 4ucne cBeAeHUA O AOKYMeHTe (AOKyMeHTax), BbijaBaeMoOM
(BbIAaBaeMbIX) OpraHM3auusaMm, y4acTBYHOLWMMWN B NpeAoCTaBNeHnn
rocyaapCcTBEHHOM yCryru

29. I'Ipvl npepnoctaBiieHnn rocy,u,apCTBeHHoﬂ ycnyrn npenocTtaBfieHMe WHbIX YyCcnyr, HeobxoaMMbIX W
06s13aTenbHbIX Ans npepnoctaBiieHns rocyp,apCTBeHHon ycnyru, He OCyLeCTBIIAEeTCA.

Mopsaok, pasamep 1 OCHOBaHUSA B3UMaHUsI
rocyfapCTBeHHOM NOLWMHbI UIIM UHOMW NNaTbl, B3UMaeMon
3a npepocTaBrieHUe rocyaapcTBeHHON ycnyru

30. 3a npepnocrtaBiieHne rocy,u,apCTBeHHoﬂ ycnyrn rocygapCrtBeHHaa MnowriMHa WM MHad nnarta He
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Mopsaok, pasmep U OCHOBaHUA B3UMaHUA Nnarbl
3a npeAocTaBrieHue yCIyr, KOTopble SBNATCA HEO6X0AUMbIMY
M o6sA3aTeNnbHbIMU ANA NPeAoCTaBeHUsA rocyAapCcTBeHHOMW ycnyru,
BKIOYasi MHPoOpMaLMIo 0 MeToauKe pacyeTa pa3mepa Takow nnarhbl

31. lMnata 3a npegoctaBneHue YCNyr, KOTopble SBMASKTCA HeoOXoauMbiMM U obA3aTenbHbIMKM  ONS
npenocTaBrieHnst rocyaapCTBEHHON ycnyri, 3akoHogaTenbCcTBOM Poccuickon ®egepauumn He npegyCcMoTpeHa.

MakcumManbHbIN CPOK OXMAAHUA B oyepeaun npu nogayve
3asiBNIEHUA M NPU NOJlyYeHUU pe3ynbTaTta NnpeaocTaBneHuns
rocygapcTtBeHHOM ycnyru

32. MakcumarnbHOe BpeMs OXWAaHUA B odepean npu nogadve 3asButenem 3asiBNeHUs U npu noryyvyeHun
pesynbTata NpegocTaBNeHNs rocyaapCTBEHHOM YCNyrM cocTaBnseT 15 MUHYT.

CpoOK 1 nopsiaoK perncTpauunm sasBrneHus,
B TOM YuUcre B 3MeKTPOHHOM chopme

33. 3asaBneHne n HeobxoaMMble OOKYMEHTblI MOMyT ObITb NoAaHbl HEMOCPEACTBEHHO B YMOSTHOMOYEHHbIN
opraH, yepe3 MHOroyHKUMOHAmNbHbIA LEeHTP, HanpasfeHbl NOCPeaCcTBOM MOYTOBOM CBA3W, a Takke B hopme
3ANEKTPOHHOIO AOKYMEHTa C UCMONb30BaHUEM 3MEKTPOHHbLIX HocuTenen nnbo nocpenctesom EgmHoro noprtana,
nopTara ycnyr.

3asBneHne n Heobxoanmble JOKYMEHTbI HANPaBNATCA B YNOJTHOMOYEHHbIA OpraH NOCPEeACTBOM MOYTOBOW
CBSI3W crnocoboM, Mo3BoMsOWMM NoATBepanTb akT M gaTy oTnpaBneHus. B 3aToM cnyyae K 3asiBNEHUto
npunaratTcsi KOMMU HEOOXOAMMbIX [OKYMEHTOB, 3aBEpPEHHble HOTapuycoM WU WHbIM NMLOM B MOpPsSiaKe,
ycTaHoBrneHHom cTatbert 185.1 MpaxaaHckoro kogekca Poccuiickon ®epepauun (CobpaHne 3akoHodaTenbCTBa
Poccuiickon ®epepaumm, 1994, N 32, ct. 3301; 2013, N 19, cT1. 2327; 2017, N 14, cT. 1998).

34. MNpw oBpallieHnn 3aaBUTENS OOMKHOCTHOE NULO YNOMHOMOYEHHOro opraHa:
a) NpUHUMaEeT 3asiBNeHne U HeobxoarMble JOKYMEHTbI;

©0) BblgaeT 3asABMTENIO pacnncKy-yBe4OMIEHNE O Npueme 3asBneHnss 1 HeobXoAMMbIX JOKYMEHTOB (ganee
- pacnucka-yBefoMIeHNEe) C ykasaHNeM PerncTpaumoHHOro Homepa 1 aatbl npuema 3asiBrieHus;

B) HanNpaBnseT U3BEeLEeHNe O JaTe MOoSyYeHUs 3asiBMieHVs1 3asiBUTENO B Criydae NosyvyeHusl 3asBreHns v
HeoBX0aAMMbIX IOKYMEHTOB MOCPEACTBOM MOYTOBOW CBSA3U.

35. 3asaBneHue, NPUHATOE JNIMYHO OT 3adaABUTENA, perncTpupyeTca ynoriHOMO4YeHHbIM OpraHoMm B [€Hb ero
npmnema npm ycnosmmn ogHoOBpeMeHHOro npeabsdaBrieHns (Flpe,D,CTaBJ'IeHI/IFl) HeobxoauUMbIX OOKYMEHTOB.

36. 3agBneHve, HanpaBrneHHoe MOCPeACTBOM MOYTOBOM CBSA3W, PErncTpupyeTcd He nosgHee nepBoro
pabouyero gHA, cnefylowero 3a gHEM €ro norfyYyeHus YNOMHOMOYEHHbIM OpPraHoM C KOMusiMUM HeobxoaumblixX
OOKYMEHTOB.

37. B cnyyae ecnu K 3asBNeHUI0, HanpaBfieHHOMY NOCPEACTBOM MOYTOBOM CBSA3WU, MPUMOXEHbl HE BCe
HGOGXOJJ.I/IMbIe OOKYMEHTHI, yI'IOJ'IHOMObIeHHbIVI OpraH Bo3BpallaeT 3adaBUTENIO 3aABlIeHUE U NPUNOXKEHHbIEe K HEMY
OOKYMEHTbI B 5—,EI,HeBHbIIZ CPOK C AaTbl noly4YeHna 3TUX OOKYMEHTOB. BosspaT 3adBlieHnA N MNMPUNOXXeHHbIX K
HEMY [OOKYMEHTOB OCYLUECTBISIETCS C YKa3aHMEM MpU4YMHbI BO3BpaTa cnocobom, No3BonsoWUM NOATBEPAUTL
dakT n gaty Bo3Bpara.

38. BasBneHue, HanpaBneHHOe MOCPeAcTBOM EpuHoro noptana, noptana YCnyr perucTpypyetcsa B
aBTOMaTU4eckom pexume. [JOMmKHOCTHOe NWLO YMONIHOMOYEHHOrO opraHa He no3gHee crnegytoulero pabodyero
OHS CO [OHS NONnyveHus 3asBreHus popMupyeT M HanpasnsieT 3asiBUTENO 3NIEKTPOHHOE YBeOOMIIEHWE O
MonydeHNn ero 3asiBfieHUst C ykasaHvem [faTbl NPEeACTaBreHMs] B YMOMHOMOYEHHLIN OpraH HeobXoAMMbIX
OokyMeHTOB. Cpok npefcTaBneHns 3asBuUTenemM HeobxoammblX 4OKYMEHTOB He AOMKeH npeBbiwatbh 5 paboumx
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[AHEN COo OHS NOmyYeHUs YyNoNHOMOYEHHBIM OpraHoM 3asiBfeHus. B yBegoMneHum takke coaepXutcs nepeyeHb
OOKYMEHTOB, HeoOXoOMMbIX [AONs NpeAcTaBneHvs 3asButenem. 3asiBreHne M HeobxoauMmble  [OKYMEHTHI,
npeacTaBrneHHble 3asBUTENEM B YKa3aHHbIA CPOK B YMONHOMOYEHHbIV OpraH, perucTpupyroTcst OOMKHOCTHbIM
NMUOM YMONMHOMOYEHHOrO opraHa B AeHb obpalleHus 3asBUTENs, KOTOPOMY BbiAAeTCsl pacnucka-yBeaoMIieHme
Ha pyKu.

B cnyyae HenpedcTaBneHuss B TeYeHWE YKasaHHOrO Ccpoka HeobXxoOauMbIX [OKYMEHTOB 3asaBUTEnNb
yBegomnseTcs o6 oTkase B pacCMOTPEHUM 3asBMeHUs B TeyeHne paboyero AHs C ykasaHMeM MpuUYMH oTkasa U
nopsaaka 06)kanoBaHnsa BbIHECEHHOIO PeLLEHMS.

Tpe6oBaHMA K NOMELLEHUAM, B KOTOPbIX
npenocTaBnseTCA rocyaapcTBEHHas yCryra, K 3any oXXugaHus,
MecTaM Ansd 3anoJiIHeHUsA 3asiBJlIeHUs, MHd)OpMaLIVIOHHbIM CTeHOaM
c o6pa3suamu ux 3anosiHeHUs1 U NnepeyHeM AOKYMEHTOB,
Heo6GXxoAUMbIX AN NpefocTaBreHUsi rocyfapCTBEHHOW yCIyru,
pa3smelleHu0 U ochopmMneHuto BU3yaribHOM, TEKCTOBOW
M MynbTUMeaUnHON MHdopMaLuum o nopsigke NpeaocTaBrieHNsA
TaKoOW yCIyru, B TOM YMUCIie K o6ecneyeHnto QOCTYNMHOCTH
And UHBanNnnMAaoB YKa3aHHbIX 00BLEKTOB B COOTBETCTBUU
¢ 3akoHoaaTtenbcTBoMm Poccuickon ®epepaunmn
0 coumanbHOW 3aluTe UHBaNUAoB

39. MecTononoxeHne MNOMELLEHUST  YNOMHOMOYEHHOrO oOpraHa, B KOTOPOM MpeAocTaBnsieTcs
rocyaapcTBeHHas ycnyra (ganee - nomelleHne YNOoSIHOMOYEHHOro opraHa), OOJDKHO obecneumBaTtb yAOOCTBO
and 3aABUTENEN C TOYKN 3peHnda nemexonHoﬁ OOCTYNHOCTU OT OCTAHOBOK O6IJJ,eCTBeHHOFO TpaHcnopTa.

nyTb OT OCTaHOBOK 0O0LLECTBEHHOIO TpaHcnopTa Ao 34aHuA (CTpoeHVIS'-I), B KOTOpPOM pacnonaraetcsa
nomeuieHme ynorsiIHOMOYeHHOro opraHa, AOOJ1IKeH ObITb o6opyp,osaH COOTBETCTBYHOLLNMNA VIH(bOpMaU,I/IOHHbIMI/I
yKasaTtendamMmun.

40. B Ccnyyvyae ecnnm unmMmeeTcd BO3MOXHOCTb oOpraHm3auun CTOAHKAU (I'IapKOBKI/I) BO3Nne 34aHuA,
OpraHn3oBbIBAETCA CTOAHKa (I'IapKOBKa) anst  NUYHOro aBTOMOOWUNBHOIO TpaHcnopTa 3asgBuTenen. 3a
Nosib30BaHMe CTOSIHKON (ﬂapKOBKOVI) C 3adBuTENEN NnaTta He BauMaeTcs.

Ons NapKoOBKU cneunarnbHblIX aBTOTPAHCMOPTHbIX CPpeaCcTB ManomMoOunbHbIX rpynn HaceneHuma Ha Kaxkoom
cTosHKe Bblaenaetca He meHee 10% mecT (HO He MeHee OJHOro MeCTa), KOTOpble HEe OOJTKHbl 3aHMMaTb UHbIE
TpaHCNOPTHbIE CpeacTBa.

41. TlomelleHWe YMNOMHOMOYEHHOro opraHa [OMMKHO pa3MeLaTbCsl MPEMMYLLECTBEHHO Ha HWDKHUX,
npegnoYTUTENbHEE Ha NEPBbLIX 3Ta)kax 34aHui ¢ OTAENbHbIM BXOAOM (MO BO3MOXHOCTM).

42. LleHTpanbHbIl BXoA4 B 3aaHMe (CTPOEHWE), B KOTOPOM pacronaraeTcsi noMeLleHne ynorHOMOYEHHOro
opraHa, obopyayeTcs UHpOpPMaLMOHHOM Tabnnmykon (BLIBECKOW), coaepallen crieqyoLyo nHdpopMaLmio:

a) HaumMeHoOBaHWe opraHa, OCyLLEeCTBMSIOLWEro NpeJocTaBeHne rocy4apCTBEHHON YCNyru;

©0) agpec (MecToHaxoXxaeHue) ynosIHOMOYEHHOrO OpraHa;

B) pexvm paboThl;

r) rpadouk npuemMa rpaxxgaH.

dPacapg 3paHua (CTpoeHus), roe pacnonaraeTcsl NOMELLEeHMEe YMNOIHOMOYEHHOrO opraHa, OOMKeH ObITb
obopynoBaH OCBETUTENbHbIMU NPUGOpPaMMK, MO3BONAIOWNMY 3asABUTENAM O3HAKOMUTLCS C MHEOPMAaLMOHHON
Tabnnykom.

43. lNomeLleHne yNnonHOMOYEHHOrO opraHa, npegHasHavyeHHoe Ans npuema sasasutenen, obopyaytoTcs:

a) 3MNeKTPOHHOW CUCTEMON yNpaBrieHWsi ouepebto (MO0 BO3MOXHOCTM);
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©0) cBeTOBbIM MHPOPMALIMOHHLIM Tabro (MO BO3MOXHOCTW);

B) CUCTEMOW KOHAMLIMOHMPOBAHMS BO3ayXa (MO BO3MOXHOCTN);

) NPOTMBOMNOXAPHOW CUCTEMOMN U CPEACTBaMU NOXAPOTYLUEHWS;

[) cucTemol oxpaHbl U BuAeoHabnioaeHust (No BO3MOXHOCTH).

44. B uenax VHGMOPMUPOBaHUA 3adBUTENEN O BO3MOXHOCTU WX y4acTus B oueHke 3(deKTUBHOCTU
OesaTeNnbHOCTN  pyKoBOAUTENEN YMNOMHOMOYEHHOro oOpraHa C Y4eTOM KavecTBa MNPedoOCTaBMEHHbIX UM
rocy0apCTBEHHbIX YCryr B MNOMELLEHWM YNOMHOMOYEHHOro opraHa (MecTe OxugaHus) pasMeLlarTcs
NMHOPMALMOHHBIE MaTepmanbl O BO3MOXHOCTM Yy4yacTus 3asBUTENen B OLEHKe KadvecTBa MpefocTaBrieHus
rocygapCTBEHHbIX YCIyT.

45. lNomelleHre YNONHOMOYEHHOIO OpraHa BKIIYaeT 3an oXXugaHus U MecTta ansa npuemMa sasisutenen.

3an oxupaHna ocHallaeTcs CTyNbsMMK, CTONIaMK (CTOMKaMu1) st BO3MOXHOCTUM 0GPOPMIIEHUS JOKYMEHTOB.
KonnuectBo MecCT oxugaHus onpefensercs ucxogs u3 (akTMYEeCKOW Harpy3kM M BO3MOXHOCTEW ANs WX
pasmelleHvs B 3gaHun. B 3ane oxmngaHusa OormkeH ObITb YCTAHOBMEH KOMMbIOTEP CO CMpaBOYHO-MPaBOBLIMM
cucTeMamu 1 NporpaMMHbIMKU npogykTamu. [Npaeuna paboTbl C KOMNLIOTEPOM, a Takke Pamunns, UMs, OT4eCTBO
(npw Hannunn), Homep TenedoHa, Homep kabuHeTa AOMMKHOCTHOrO nuua, oTBevatoLero 3a paboTty koMmnbloTepa,
pasmMeLlalTcs Ha MHPOPMaLNOHHOM CTEHAE, PACTIONOXEHHOM PAAOM C KOMMBIOTEPOM.

46. MNpu BxoAe B MOMeELLEHVE YMNONMHOMOYEHHOrO opraHa u (Mnu) B 3amnax oxuaaHus obopyayloTcs
MHOPMaLIMOHHBIE CTEH/bI, HA KOTOPbLIX pa3MeLLalTcs creayrwas nHopmMaumust U OKYMEHThI:

a) NoYTOBbLIN aapec YNONMHOMOYEHHOIO OpraHa;
©0) agpec caiiTa ynorilHoMOYEHHOro OpraHa;

B) CMpaBOYHbIN HOMep TernedoHa YNONHOMOYEHHOro opraHa, HoMep TenedoHa-aBTonHdopMaTopa (npu
Hanuuun);

r) pexum paboTbl yNOSTHOMOYEHHOIO OpraHa;

[) BbIAEPXKKN 13 HOPMAaTMBHbIX NMPaBOBbIX aKTOB, COAEpXKalUMX HOPMbI, PErynupytowmne OeaTenbHOCTb No
NpeAoCTaBMNeHUI0 TOCYyAapCTBEHHOM YCNyru;

€) nepeyeHb JOKYMEHTOB, HEOOXOAUMBIX AN NOMyYEeHUsi roCyAapCTBEHHOW YCnyru;

X) dbopma 3asaBreHus n obpasel, ee 3anosiHeHs.

47. Tpuem 3asBuUTEnNen No BOnNpocam NPeLOCTaBEHUs FOCY4ApCTBEHHOMW YCMyrM OCYLUECTBMSETCA B
kabuHkax (kabuHeTax), cneumanbHO 00OpPYAOBaHHbIX ANA Npuema 3asBuUTeNler, Ha KOTOpbIX pa3meLlarTcs
NHOPMALMOHHbIE TabnnyKkM C yKasaHneM:

a) Homepa kabuHkn (kabuHeTa);

©) dbamunun, UMeHn, oT4ecTBa (NPU HANMYUM) OSMPKHOCTHOMO N1ua.

48. B cooTBeTCTBMM C 3akoHogaTtenbcTBom Poccuiickon ®egepaumMm B Uensx opraHusauuu
GecnpenaTCTBEHHOrO AOCTyNna WHBAnNMAOB (BKMOYas WHBANMAOB, WCMOMb3YKOLWMX  KPECna-KoMsicku U

CO6aK-I'IpOBO,D,HI/IKOB) K MeCTy npenocrtaBrieHuns rocyp,apCTBeHHoﬁ ycnyrm um obecneunBatoTcs:

a) ycnoBusi OecrnpensTCTBEHHOrO AOCTYyNa B MNOMELLEHUE YMOMHOMOYEHHOro OpraHa, a Takke Ans
6ecnpenaTCTBEHHOrO NOMb30BaHUsi TPAHCMOPTOM, CpeaCcTBaMM CBA3U U MHGOpMaLnK;

6) BO3MOXHOCTb CaMOCTOATENIbHOIoO nepeaBumxeHnAa no Tepputopun, Ha KOTOpOVI pacrnoJyioXeHo
nomMelleHmne ynosiIHoMoO4eHHOro opraHa, a Takke Bxoga 1 BblXxoga U3 Hero, nocagkm Ha TpaHCnopTHOe cpencTtBo U
BblCalKu N3 HEro, B TOM 4Yucrie C UCnoJsib3oBaHMeM Kpecra-KOJTACKU;
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B) BO3MOXHOCTb COMPOBOXAEHUS WHBaNWAOB, VIMEIOLWMX CTOWKME PacCTPOMCTBA (OYHKUUM 3pEeHUst u
CaMOCTOATENbHOIO NepeaBuKeHns, U 0Ka3aHWsA UM NOMOLLK;

r) Hagnexatlee pasmellleHe 0GopyaoBaHNA U HocuUTenel MHdopMaLUK, HeobxoauMbIX AN obecneyeHnst
GecnpenAaTCTBEHHOro AoCTyna MHBanMAOB B MOMeLLeHME YNOTHOMOYEHHOIO opraHa, ¢ y4eTOM OrpaHuyYeHuin mnx
XU3HEeOeAaATenbHOCTY;

4) BO3MOXHOCTb OyGnmpoBaHusi HeobXoaUMOW AN MHBANWOoB 3BYKOBOW W 3pUTENbHOM MHdOopMaLuu, a
TakKe Haanucen, 3HAKOB W MHOW TEKCTOBOM W rpadumyeckorn WHdopMaumm 3HakaMu, BbINOSTHEHHbIMU
penbedHO-TO4EeYHbIM WprdToM Bpanns;

€) BO3MOXHOCTb [jonycka cypaonepesoaqvka u TudrnocypaonepesoaUnka;

) BO3MOXHOCTb [JOMycka CODaku-MpoOBOAHMKA B MOMELLEHME YMOMIHOMOYEHHOrO OpraHa Mnpv Hanmuyuu
OOKyMeHTa, MOATBepXAallero ee crneunanbHoe obyveHue, BblgaBaeMoro no dopMe M B [O0pAOKe,
yTBEpPXXAEHHbIX npukasom MuHucCTepcTBa Tpyda u coumanbHon 3awmuTel Poccunckon Pegepaummn ot 22 mioHA
2015 r. N 386H (3apeructpmpoBaH MuHucTtepcTBoM toctuumm Poccuickon depepaumm 21 umona 2015 r.,
pernctpaunoHHbin N 38115);

3) COOTBETCTBYHOLAA MOMOLLb pPabOTHMKOB YMOMTHOMOYEHHOrO OpraHa B NpeodoneHMn ©Oapbepos,
MeLllarLwmnx noayyvyeHno nvm FOCy,EI,apCTBeHHOVI ycnyrmn HapasHe C ApyruMmu nuuamn.

B cny4yae HeBO3MOXHOCTU NOJTHOCTbKO Flpl/ICﬂOCO6MTb nomMmeuleHme ynormHOMO4YeHHOro opraHa C y4eToM
I'IOTpe6HOCTVI nHBanunga emy obecne4ynBaeTcs 0OCTyn K MeCTy npenocrtaBlieHnd FocyﬂapCTBEHHOVI ycnyru nnbéo,
Koraa 3T1o BO3MOXHO, ee npeaoctaBriieHne no MecTty XuternbcTBa MHBannga mnn B AUCTaHLUMOHHOM peXunme.

[opsanok obecneyeHus yCnoBUn OOCTYNHOCTM ANsl MHBaNWAoB OOBLEKTOB M MpPedoCTaBMsieMbIX YCnyr B
cdepe Tpyaa, 3aHATOCTM U COUManbHOM 3aluTbl HACEMNEHUs, a TakkKe OKa3aHMs MM MpU 3TOM HeobXxoaumow
nomoLin onpegeneH npuvkasom MuHucTepcTBa Tpyda u coumanbHon 3awmtbl Poccunckon Pepepaumm ot 30
mionsa 2015 r. N 527H (3apeructpupoBaH MuHuctepcteom toctuuumn Poccuiickon ®epepauun 17 ceHtsiopsa 2015
r., permctpaumnoHHbin N 38897).

MNoka3aTenu [4OCTYNHOCTMU U Ka4yeCcTBa rocyAapCcTBEHHOM

ycnyru, B TOM Yucrie KonmyecTBo B3auMoaenCcTBUIN 3asiBUTENS

C BOMKHOCTHbLIMM NMLaMK NpU NpeaocTaBrNeHUU rocyaapcTBeHHOM
ycnyru u UX NpoAomKUTENbHOCTb, BO3MOXHOCTbL MOJy4eHus

umHdopMaLMm o Xxoae NpefocTaBleHUs rocyAapCcTBEHHOM yCryriu,

B TOM YuUche ¢ Ucnonb3oBaHUEM UH(OPMALMOHHO-KOMMYHUKALMOHHbIX

TeXHONOrMi, BO3MOXHOCTb NIMGO HEBO3MOXHOCTb NONyYeHuUst
rocyaapCTBeHHOW yCcrnyru B MHOro(yHKLIMOHaNbLHOM LIeHTpe,

B N060M TeppuTopransHOM nogpasaeneHuu opraHa,
npefocTaBnsoLLero rocyaapcTBeHHy0 ycnyry, no Bbi6opy
3aABUTENSA, NOCPEACTBOM 3anpoca o NpeaocTaBlieHun
HECKONMbKUX FOCYyAapCTBEHHbIX U (MNTN) MyHULMNANbHbIX
ycnyr B MHOrohyHKLUOHaNbHbIX LeHTpax

49. lNMokasatensamu LOOCTYNHOCTU FocyﬂapCTBeHHOVI ycnyru ABnATCA:

a) BO3MOXHOCTb nosny4yeHusa FOCy,D,apCTBeHHOIZ ycnyrmn csoeBpeMeHHO N B COOTBETCTBUU C HaACTOALUUM
ALI,MI/IHMCTpaTI/IBHbIM pernameHToMm;

6) pocTynHocTb obpalleHnsi 3a npedocTaBrieHWeM ToCyAapCTBEHHOW yCryrM, B TOM Yuclle nvuamu c
orpaHnyYeHHbIMU (PUNYECKUMM BO3MOXXHOCTSAMMU;

B) BO3MOXHOCTb MOJlyYeHWUs1 MOJNHOW, aKTyanbHOW W [OCTOBEpPHOM WHopMauMnm O Mopsiake
npeaocTaBreHus rocygapcTBeHHOM ycnyru, B TOM yucne c MCNoNb30BaHNEM
MHPOPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHOMOTMIA;

F) BO3MOXHOCTb 06pau.|,eH|/|$| 3a FocyﬂapCTBeHHOIZ yCJ'IyFOIZ pas3nnyHbIMUn crnocobamu (.I'IW-IHOG o6pau.|,eHv|e B
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YNOSTHOMOYEHHbIW OpraH, nocpeacTtsoM EamHOro noprtana, noprana ycnyr uim vyepes MHOrogyHKUMOHaNbHbIN
LeHTP);

[) BO3MOXHOCTb 0OpallleHnMsl 3a [oCcydapCTBEHHOW YCNyro Mo MeCTy >XWUTenbCTBa WNU  MecTy
dhakTnyeckoro npoxmeBaHus (NpebbiBaHUs) 3asBUTENEN;

€) BO3MOXHOCTb OOpalleHus 3a rocyaapCTBEHHOW YCNyrom MOCPeACTBOM KOMMSEKCHOro 3anpoca o
npeaocTaBrneHnn HEeCKONbKMUX roCyAapCTBEHHbIX YCNYr B MHOrOMYHKUMOHAmMbHbIX LeHTpax, npesyCMOTPEeHHOro
cratben 15.1 depepanbHoro 3akoHa ot 27 wuwons 2010 r. N 210-03 "O6 opraHu3auun npeaocTaBrieHus
rocygapCTBEHHbIX U MyHULMNANbHbIX yCryr";

)K) KONMMYECTBO B3aMMOAENCTBMI 3asiBUTENsl C OOMKHOCTHLIMU NULaMn YNONTHOMOYEHHOro opraHa npu
npegoctaBiieHnn rocyp,apCTBeHHoﬁ ycnyrm n nx npogosmkKnTeNlbHOCTb;

3) BO3MOXHOCTb gocyAebHOro paccMoTpeHus xarnob 3asiButenen Ha pelueHus, gencreus (besgencreme)
OOJDKHOCTHbIX ML, yNONMMTHOMOYEeHHOro opraHa, OTBETCTBEHHbIX 3a NpegocTtaBlieHne FOCy,D,apCTBeHHOVI ycnyru.

50. MNokasaTenem ka4yecTBa rocy4apCTBEHHOW YCIyrn SABMSETCS NPeaoCTaBNeHe rocygapCTBEHHON yCnyrn
B COOTBETCTBMM CO CTaHAApPTOM, YCTAHOBMEHHbIM HACTOAWMM AOMUHUCTPATUBHBIM  perfiameHToMm, U
YOOBMETBOPEHHOCTb 3asiBMTENEN NpeoCcTaBeHHON rocyaapCTBEHHOW YCyron.

51. BsaumopgeicTBMe  3asBMTENs C  [OO/MKHOCTHBIMM  NMUAMM  YMNOMHOMOYEHHOro  opraHa,
MHOrO(PYHKLMOHANBHOro LEeHTpa Npu NpeaoCcTaBleHNM rocydapCTBEHHOWM YCNyrM OCYLLECTBIsieTca ABa pasa -
npu NpeAacTaBlieHUM B YMONHOMOYEHHbIA OpraH, B MHOTOMYHKUMOHANbHBIA LEHTP 3asiBIEHUS CO BCEMMU
HeobXoaAMMbIMU [OKYMEHTaMu AN MOfyYeHusl FOCydapCTBEHHOW YCMyr M MNpu MOSlyYeHun pesynbraTa
npeaocTaBneHns rocyAapCTBEHHON YCNyrn 3asaBUTENEM HEMOCPEACTBEHHO.

52. B cny4yae HanpaBeneHusa 3asiBrieHns1 CO BCEMU HEeOBXOAUMbIMU JOKYMEHTaMWU NOCPEACTBOM MOYTOBOWA
CBSA3M B3aMMOAENCTBUE 3asiBUTENS C AOJHKHOCTHLIMM NMLAMU YNIOSTHOMOYEHHOTO OpraHa OCYLLECTBIAETC OAMH
pas - Npu Nosly4eHnn pesyrbTaTa NpeaoCTaBleHNs FOCY4apCTBEHHOW YCIyry 3asiBUTENIEM HEMOCPEACTBEHHO.

53. B cny4yae HanpasneHus 3asiBrneHus nocpeactsoM EavHoro noprtana, noptana ycnyr B3aumoaencTsne
3aABUTENs C [OOMKHOCTHbIMM JMLAMKU  YMNOTHOMOYEHHOTO oOpraHa OCYLIECTBNseTcA [Ba pasa - npu
NpeAcTaBieHNM B YMNOTHOMOYEHHBI OpraH Bcex HeobXoAMMbIX AOKYMEHTOB s MONyYeHUsl rocyaapCTBEHHON
YCIYr 1 Npu NonyYeHun pesynbTaTta NpeaoCTaBeHnsi rocy4apCTBEHHONW YCIyrv 3asiBUTENEM HEMOCPEACTBEHHO
nmbo oauH pas - B cllyyae MomnyvyeHus pesynbTaTa rocyaapcTBEHHOM ycnyri nocpeacTteom EguHoro noprtana,
nopTana ycnyr.

54. MpoJomMKNTENBHOCTL OAHOMO B3aUMOAEWCTBUS 3aABUTENST C AOMKHOCTHBIM MMLOM YMOJTHOMOYEHHOMO
opraHa npuv npeaocTaBrieHn rocyaapCTBEHHOM YCIyrn He nNpeBbiaeT 15 MUHYT.

UHble TpeboBaHusA, B TOM YUCHe yYUTbiBaloLme
0CO6EeHHOCTU NpeaoCcTaBieHNs rocy[apCTBEHHON ycnyru
Nno 3KCTeppuTOpManbHOMy NPUHLMNY U OCOGEHHOCTHU
npeaocTaBfieHUsl FoCy[apCTBEHHOW yCNyrv B 3J1IeKTPOHHOU dpopme

55. lMpu HanpaBneHun 3asiBNEHWMS U HEOOXOAMMbIX AOKYMEHTOB B (POpME 3MEeKTPOHHbIX OOKYMEHTOB
nocpeactsom EanHoro noprana, noprana ycnyr uCnonb3yeTcs 3NeKTPOHHasi NOANUCH 3asBUTENS.

3asBuTENb MOXET MCMNOMb30BaTh MPOCTYIO SMEKTPOHHYI0 MOANMUCH B Cryvae, NpegyCMOTPEHHOM OYHKTOM
2(1) MMpaBun onpegeneHnss BWOOB 3MEKTPOHHOW MOAMUCK, WCMONb30BaHUE KOTOPLIX OOMyckaeTcss npwu
obpalleHnn 3a MoryYeHUEM roCyAapCTBEHHbIX U MYHUUMMAMNbHBIX YCAYr, YTBEPXOEHHbLIX MOCTaHOBMEHNEM
Mpasutenbctea Poccuiickon depepaumm ot 25 uwoHa 2012 r. N 634 "O Bugax SNEKTPOHHOW NOAMUCH,
NCMNosb30BaHWE KOTOPbLIX AONyckaeTcsi npu obpalleHnn 3a nonyYeHWeM roCcydapCTBEHHbLIX M MyHMLMNANbHBIX
ycnyr" (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepaunn, 2012, N 27, c1. 3744; 2013, N 45, ct. 5807;
2018, N 36, cT. 5623).

56. [ocynapcTBeHHas ycryra OCYLUECTBNSETCA MO  3KCTeppuTopuanbHOMY MpuUHUMMY B NioGoM
YNONMHOMOYEHHOM OpraHe Mo BbIGOpY 3asiBUTENS He3aBUCMMO OT MecTa €ero >UTenbCcTBa Wnu MecTa

www.consultant.ru CrpaHvua 12 u3 29
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=B04C30C52A87D0E9B9FF1FA7756A4EF079D6B63C129806A1B81F499B8AF346C0D3852424CD10748423A204FD63E9CCEA2EEE41D32B2EY4D
consultantplus://offline/ref=B04C30C52A87D0E9B9FF1FA7756A4EF079D3B6331F9806A1B81F499B8AF346C0D3852424C2402E9427EB50F37CEAD7F429F0412DY2D
consultantplus://offline/ref=B04C30C52A87D0E9B9FF1FA7756A4EF079D3B6331F9806A1B81F499B8AF346C0D3852424C2402E9427EB50F37CEAD7F429F0412DY2D
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MNpukas MuHTpyaa Poccun ot 04.02.2019 N 55H

(pen. ot 29.10.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBEpPXXAEHUM AOMUHUCTPATUBHOIO periaMeHTa no [ata coxpaHenus: 13.05.2021
npegocra...

haKTM4EeCKoro npoxueaHusi (NpedbiBaHMs).

57. |_|pl/l npegocrtaBlieHnn FOCWJ,apCTBeHHOﬁ ycnyrn nocpencrtesom EanHoro noprtana, nopTtana ycnyr
3asBUTENO 00ecneYnBaeTcsi BO3MOXHOCTb:

a) nony4yeHus MHopMaLMM O NopsaaKe U CpoKax NpedoCTaBeHNs rocy4apCTBEHHON YCNyTu;

©0) 3an1cu Ha NpUeM B YNOSNTHOMOYEHHbIN opraH Ans nogayun 3asiBreHns 1 Heo6XoAMMbIX JOKYMEHTOB;
B) (hopMMpOBaHUS 3asiBMEHNS;

r) HanpaBneHs 3asiBMEeHNs U HEOOXOAMMbIX JOKYMEHTOB B 3NEKTPOHHON hopMme;

[) Nony4YyeHns cBeeHUin 0 Xxoae NpeaoCcTaBneHns FoCcyaapCTBEHHON YCIyTH;

€) Nony4YeHnst 3MEeKTPOHHOIo COOBLLEHNS O pedynbTaTe NpeaoCTaBNeHNs FOCY4apCTBEHHON YCyru;
) OCYLLECTBINEHUS OLIEHKM KayecTBa NpPeaoCcTaBneHnsl rocyqapCTBEHHOMN YCnyru;

3) pgocynebHoro (BHecynebHoro) obkanoBaHus pelleHMn u gencteun (6e3nencTBusl) yNnosTHOMOYEHHOMO
opraHa, JOMKHOCTHOrO Nnua, OTBETCTBEHHOIO 3a NpefocTaBneHe rocyaapCTBEHHOW YCyru;

1) Nony4yeHns pesynbTata rocy4apCTBEHHOM YCnyrn B popMe 3neKTPOHHOIo JOKYMeHTa.
58. MNpurem 3asBuTENEN B YNONTHOMOYEHHOM OpraHe OCyLLECTBSIETCS NO NPeABapUTENbHON 3anucy.

3anuck 3asBuTener Ha NpYeM B YNONMHOMOYEHHbIV OpraH (ganee - 3anvcb) OCyLLecTBAsSeTCH NocpeacTBOM
EguHoro nopTana, noptana ycrnyr, canta ynofiHOMOYEHHOro opraHa, MHOroyHKLIMOHaNbHOro LeHTpa.

59. Tlpu npegocTaBneHUn rocygapCTBEHHOMW YCryrM nocpeactsoM EAuHOro noprtana 3asBUTENHO
HanpaBndaeTca:.

a) yBeJOMIIEHMNE O NpUEME U PerncTpaunm 3asiBeHns 1 HeOGXOAMMBIX JOKYMEHTOB;
6) yBegoMneHue o pesynbTatax pacCMOTPEHUS 3asiBMNEeHNsA U HEOBXOAMMbIX JOKYMEHTOB.

60. He ponyckaetcs oTkaz B NpueMe 3asiBNEHUS U HEOOXOAMMbIX [OKYMEHTOB, a Takke OTKa3 B
NpefoCTaBNEHUN FOCYOAPCTBEHHOM YCIyrK B CryYae, ecnu 3asaBrieHne U HeobOXxoauMble JOKYMEHTbl MOAaHbl B
COOTBETCTBUMN C MH(pOPMaLIMEN O CPOKax M MOpsiAKe NpefocTaBfeHnsa rocygapCTBEHHOM yCnyru, pasmeLleHHON
Ha EguHom noprarne.

3anpelaetca TpeboBaTb OT 3asABUTENs COBEPLUEHUS WHbIX [AENCTBUIA, KpPOMe MNPOXOXOEHUS
naeHTUdMKaUMM U ayTeHTUUKAUMN B COOTBETCTBUM C HOPMAaTMBHLIMK MPaBOBbIMM akTaMu Poccuickol
denepaumu, ykasaHus Uenu npueMa, a Takke NpPefoCTaBNeHUs CBedeHUN, HeobXoauMMbIX AN pacyeTa
ANUTENbHOCTU BPEMEHHOIO MHTEpBana, KoTopblii Heobxoanmo 3abpoHupoBaTh Ans npuema.

lll. CocTaB, nocrnegoBaTenbHOCTb U CPOKU BbINOSTHEHUSA
agAMUHUCTPaTUBHLIX Npoueayp (aencTBUM), TPe6oBaHMIA K NOPAAKY
WX BbINOJIHEHUS!, B TOM YUCIle OCOOEHHOCTeN BbINONHeHUs!
aAMMHUCTPATUMBHLIX Npoueayp (AeNcTBUN) B INEKTPOHHOM hopme

61. lpepocTaBneHve rocygapCcTBEHHOW Ycnyrn BkryaeT B cebs cnepywowmne agMUHUCTPATUBHbIE
npouenypsl (aencreus):

a) Npuem u perncTpauns 3asiBreHus;
6) B3aMMoaeicTBME C MHbIMW OpraHaMu rocydapCTBEHHOW BracTW, HanpasneHne MeXBeOOMCTBEHHbIX

3arnpocoB B yKa3aHHbIe opraHbl Ana nonyyYeHnda JOKYMEeHTOB U cBeaeHun, KOTOpPble HaxoOATCA B pacnopsaXeHun
YKa3aHHbIX roCyapCTBEHHbIX OPraHoB;
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B) MPUHATME pELUeHUS] O Ha3Ha4YeHWM eXeMecsYHOW BbinnaTbl NM6o 06 oTkase B YOOBETBOPEHMU
3anBneHus;

F) yBegomMrieHmne 3adasnutena o nNpuHATOM peleHnmn O HasHa4vYeHnn eXeMeCs4HOM Bbinnatbl NMnbo 06 oTkase
B yOOBJIETBOPEHUN 3aABIIE€EHUA.

Mpuem un pernctpaums 3asaBrneHus

62. OcHoBaHMeM Ans Havana BbIMNONIHEHUSI MPOLEAypbl MO MPUEMY WU perncTpaumu YrnonHOMOYEHHbIM
OpraHom 3asiBreHus aBnsieTca obpalleHne 3asiBUTENS B YNOMHOMOYEHHBIN OpraH ¢ 3asiBNieHWEM, 3anofIHEHHbIM
B COOTBETCTBMM C [OyHKTIOM 6 [lopsgka OCYLLECTBMEHUS] €XEMECSYHbIX BbINAaT B CBA3W C POXAEHVEM
(ycbiHOBREeHMeM) nepBoro pebeHka u (unn) BToporo pebeHka 1 obpalleHns 3a HasHa4deHMeM yKasaHHbIX Bbinnar,
yTBepXaeHHoro npukasom MuHuctepctBa ot 29 gekabpsi 2017 r. N 889H, ¢ npunoxeHnem HeobXxooumbIX
OOKYMEHTOB.

63. I'IpM npunemMe 3adaABlieHNA U HeobxoauMbIX OOKYMEHTOB [OJIKHOCTHOE JNUO YMNMOJIHOMOYEHHOIro opraHa,
OTBETCTBEHHOE 3a Nnpuem n perncTpauunio 3adBiieHnA:

a) cBepAeT AaHHble npeacTaBiieHHbIX JOKYMEHTOB C AaHHbIMU, YKa3aHHbIMU B 3aABI1E€HUN;

6) NpoBepsieT KOMMIIEKTHOCTb AOKYMEHTOB, NPaBUIbHOCTb OCDOPMITEHUSI U COoAepKaHWe NMPeACTaBEeHHbIX
OOKYMEHTOB, COOTBETCTBIE CBEAEHWIN, COAEPXKALLUMXCSA B pa3HbIX JOKYMEHTAX;

B) CHUMaET KOMUW C JOKYMEHTOB B CIlyyae, eCnu npeAcTaBneHbl NOANMHHUKN JOKYMEHTOB;
r) 3aBepsieT KONMU AOKYMEHTOB, MOASIMHHWKN LOKYMEHTOB BO3BpaLLaeT 3asBUTENHD;

O) perncTpupyet 3asiBieHMe B CpOKW, npeaycMoTpeHHble nyHktamu 35, 36 1 38 HacTosero
AOMUHUCTPATMBHOIO pPernamMeHTa;

€) BblgaeT (HanpaensieT) 3asiBUTENIO pacruCKy-yBeAOMIEHNE C yKasaHWeM pPermcTpauMoHHOro Homepa u
OaTbl puema 3asiBreHusl.

63.1. YNONMHOMOYEHHbIV opraH NnpUHMMaeT peLleHne O BO3BpaTe 3asBUTESIO 3asBNEeHUs 1 npunaraemMblix K
HeMy [OOKYMEHTOB C MOTMBMPOBaHHbIM OBOCHOBaHVWEM MpWYMH BO3BpaTa B Cry4vae, e€cnv 3asBuTenem He
npeacTaBneHbl B YNONMHOMOYEHHbIW OpraH Haanexawmm obpa3oMm ohopMreHHoe 3asBrieHne 1 (Mnum) B NOfHOM
obbeme HeobXxoaNMble JOKYMEHTbI.
(n. 63.1 BBegeH [pukasom MuHTpyaa Poccum ot 29.10.2019 N 704H)

64. Pe3ynbTaToM agMUHUCTPaATUBHON NpoLieaypbl ABNSETCHA NPUMEM U perucTpaums 3asiBneHusl.

65. Cnocob dukcaummn pesynbrata agMUHUCTPATMBHOM NpoLueaypbl, B TOM YMCME B 3NIEKTPOHHON hopMme,
cofepXalwun ykasaHue Ha dopmMaT 00a3aTenbHoro oTobpaXeHus agMUHUCTPaTUBHOW  Npouenypbl:
OTBETCTBEHHOE AOIMKHOCTHOE NMLO PErMCTPUPYET 3asiBlIEHNE CO BCEMU HEOBXOANMbIMM LOKYMEHTaMM, BHOCUT B
noptan ycnyr cBedeHuWss O NMpueme u perncTpaumm 3asiBneHuMs CO BCEMU HeobXoouMbIMKM OOKYMEHTamMu U
nepegaye ux Onsi pacCMOTPEHUs Ha criegyowmi atan. [JaHHble CBeAeHUs JOIMKHbI ObiTb AOCTYNHbI 3asBUTENMIO
Ha EguHom noptane.

B3aumopgencTBue ¢ MHbIMU opraHamu rOCYﬂapCTBeHHOVI BnacTum,
HanpaBlieHne MmeXxXBegoOMCTBEHHbLIX 3anpoCcoB B YKa3aHHbIe OpraHbl
And nonyyeHnsa AOKYMEHTOB U cBeAeHun, KOTOpble HaxoaaTcs
B pacnopsi>keHUU yKa3aHHbIX rocyaapCTBeHHbIX oOpraHoB

66. OcHoBaHvem Aans HanpasJieHnA 3anpocoB AO51A norydvYeHusa MHCbOpMaLI,VIVI, BNMSAOLWEN Ha npaBso
3adaBuUTENA Ha nony4vyeHune FOCYﬂapCTBEHHOVI YCnyru, aBndeTcA npnuem n permctpauna 3adaBrieHUA.

67. MNpy npegocTaBneHUn rocyaapCcTBEHHOW YCMyrM yNonHOMOY€EHHbIN OpraH B3aMMogencTByeT ¢ cyaamu,
opraHamu cnyx0bl 3aHATOCTW HAaCceneHUs; BOMHCKUMWN YacTAMW, YYPEXOEHUSIMU 1 OpraHn3aumamm deneparnbHbIX
OpraHoB WCMOMHUTENbHOW BRacTW, B KOTOPbIX 3aKOHOM MpedycMOoTpeHa BOeHHas cnyxba, M BOEHHbIMU

www.consultant.ru CrpaHvua 14 u3 29
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=B04C30C52A87D0E9B9FF1FA7756A4EF079D6BA321B9C06A1B81F499B8AF346C0D3852427C9147FD17BED05A126BFDFEB28EE43D637E7374C23Y6D
consultantplus://offline/ref=B04C30C52A87D0E9B9FF1FA7756A4EF079D7B33C139106A1B81F499B8AF346C0D3852427C9147FD176ED05A126BFDFEB28EE43D637E7374C23Y6D
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MNpukas MuHTpyaa Poccun ot 04.02.2019 N 55H

(pen. ot 29.10.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBEpPXXAEHUM AOMUHUCTPATUBHOIO periaMeHTa no [ata coxpaHenus: 13.05.2021
npegocra...

KoMuccapmatamu  MyHUUMNanbHbIX o6pas3oBaHwuW; TeppuTopuanbHbiMM - opraHamyn  PoHAa  coumarnbHOro
cTpaxoBaHusa Poccuickon Pepepauumu; TeppuTopuanbHbiMu opraHammu [leHcuoHHoro doHaa Poccunckon
®epepaumnu; degeparnbHbiM OpraHOM UCMOMHUTENBHOW BNACTU, YNOMHOMOYEHHbBIM Ha OCYyLLEeCTBeHne pyHKUniA
Mo KOHTPOM U Haas3opy B cdpepe Murpaumm, U ero TepputopmanbHbIMU OpraHaMu, B pacrnopsiKeHUn KOTopbIX
nmeeTcs MHPOPMaLNS O MECTE XUTENbCTBA 3asBUTENS; OpraHamMm 3anncy aKkToB rpaXkaaHCKOro COCTOSIHUS.

68. B TeueHne 5 paboumx AHeW nocne npuema Wu peructpauumn 3asiBreHust AOSMKHOCTHOE Nuuo
YMNOMIHOMOYEHHOrO oOpraHa, OTBETCTBEHHOE 3a €ro pacCMOTPEeHMEe, HanpasnsieT 3anpocbl B OpraHbl W
opraHmsaumm, UMeroLLIMe B pacnopsikeHnn nHdopmaumio:

a) 0 MPOXOXAEHUUN rpaXkaaHNHOM BOEHHOI CNy>Obl MO NpU3LIBY;
©) o npusHaHuM 3asBuUTens 6e3paboTHbLIM, O HEBLINMAaTe Nocobus no 6espaboTuue;

B) o0 BbinniaTe nocobuss no 6e3pabotvue (mMaTepuanbHOM MNOMOLWM W WMHbIX BbiNnat 06e3paboTHbIM
rpaxgaHam, O CTMNEHAMM U MaTepuanbHOW MOMOLLM, BbiNMaynMBaeMoWN rpaxkgaHam B nepuon NpoXOoXKaeHUs
npoceccnoHaneHoro obyyYyeHUss MnNM MNonydeHuss AOMOMHUTENBHOro npodeccmoHanbHOro obpasoBaHus Mo
HanpaBfeHU0 OpraHoB CIyxObl 3aHATOCTU; O BbiNnaTe 6e3paboTHbIM rpaxgaHam, MPUHMMAaKLMM yvacTue B
obLecTBeHHbIX paboTax, n 6e3paboTHbIM rpaxkgaHaMm, 0cob0 HyXXaalLWUMCa B COLUMAnbHONM 3awute, B Nepuosg
MX y4acTus BO BPEMEHHBIX paboTax, a Takke O BbiNfaTe HECOBEPLUEHHONETHMM rpaxgaHamM B Bo3pacTte oT 14 go
18 neT B NepmoA 1x y4acTusi BO BpEMEHHbIX paboTax);

r) o poxaeHun pebeHka (geten), o pactopkeHun bpaka, o cMepTy;
A) 00 ycTaHoBneHun Hag pebeHkoM (4eTbMn) onekn, 00 YCbIHOBIIEHUY;

€) 0 nonyyYeHun nNocobusi Mo BpeMeHHOWM HeTpyaocnocobHocTh, nocobus no GepeMeHHOCTM M poaam, a
Takke eOVHOBPEMEHHOro Mocobusi XeHLMHaM, BCTaBLUMM Ha y4eT B MEOUUMHCKMX OpraHm3auusx B paHHue
cpokn bepemeHHOCTH, 3a cyeT cpeacts ®oHaa coumanbHoro ctpaxoBaHusa Poccuiickon degepaumm, a Takke o
€XXEeMEeCHYHbIX CTPaxoBbIX BbiMiaTax no 06s3aTenbHOMY COLManbHOMY CTPaxXOBaHUIO OT HECYACTHbIX CIlyYaeB Ha
Npon3BOACTBE U NPOodIeCCUOHanbHbIX 3aboneBaHuin;

) O HanuuMn NGO OTCYTCTBUM PErncTpauum No MecTy XUTenbCTBa 3asBUTens B npeaenax Poccuiickoit
degepaumun, cBedeHVWs O perucTpauMm Mo MECTy JKUTeNnbCTBa 3asiBUTENs, a Takke [OOKYMEHThI,
noaTBepXXaatoLne NpUHaaNexHocTb K rpaxaaHcTBy Poccuiickoin denepaunn 3assuTtens u pebeHka, B CBA3U C
poxaeHvem (YCbIHOBMEHMEM) KOTOPOro NoAaHo 3asBMeHue;

3) O nony4yeHunm neHcnn, KOMNeHCauWuOHHbIX BbiMaT OOMOJIHUTENbHOINo eXemMecA4HOro obecneyeHns
NneHcnoHepa.

69. OpraHbl 1 opraHusauuu, ykasaHHble B NyHKTe 24 HacToswero AOMUHUCTPATUBHOIO perfaMmeHTa,
00513aHbl paccCMOTPETbL MEXBEOOMCTBEHHbIE 3anpochl YNOSIHOMOYEHHOIO OpraHa U HanpaBuTb OTBET B CPOK, He
npesbiwakLWwmi 5 pabounx gHern co OHS UX NOCTYMNEHUS B Takne opraHbl U OpraHmM3auum.

70. PesynbtatoM agMUHWCTPATUBHOM Mpoueaypbl SBNSETCS MNOMyYeHWE YMNONIHOMOYEHHBIM OpraHoM
OOKYMEHTOB U CBEEHUIA, KOTOPblE HAaXOAATCS B PACTNOPSXEHNM rOCy1apCTBEHHbIX OPraHoOB, BIUSIIOLLMX HA NPaBo
3as8BUTENS Ha NOMyYeHne rocyaapCTBEHHON yCnyru.

MpuHATHE peLueHus 0 Ha3HAYeHUUN eXXeMeCcsAYHOW BbInnaThbl
nm6o o6 oTKase B yA0BNETBOPEHUN 3asiBNIEHUA

71. OcHoBaHnem ona Hadana pacCcMOoTpeHUA YNOJNTHOMOYEHHbIM OpraHOM 3adBlieHUA ABNAETCA npuem
3asBMEeHNsT M MOCTyNSieHMe OTBETOB Ha 3anpocbl 006 WHdOpmauuW, BNUSAKOLWEA Ha NpaBo 3asBUTENs Ha
nonyyeHue rocygapCTBEHHON yCnyru.

72. [JomKHOCTHOE NULO YNOSTHOMOYEHHOIO OpraHa:

a) onpegensieT Hanuume nNnbOO OTCYTCTBME MpaBa 3asiBUTENS Ha MOMyYeHWe rocygapCTBEHHOW yCnyru B
COOTBETCTBUW C 3aKoHoAaTenbCcTBOM Poccuiickon ®epgepaunu;
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0) NpuUHMMaeT pelleHne O Ha3HAYeHUN EexeMeCsMHOW BbinnaTtbl MO0 06 oTkase B YOOBIETBOPEHMM
3adaBNeHNss B MECHAYHbIN CPOK C pfaTtbl nogayvn 3adBlieHud, KOTopoe noanucbiBaeTcA YMNOJIHOMOYEHHbLIM
OOJDKHOCTHbLIM JTULIOM YINMOJTHOMOYEHHOIo opraHa.

73. ExemecsiyHas Bbinfata HasHayaeTcsl CO [OHS poxaeHuss pebeHka, B CBSI3M C  POXAEHWEM
(YCbIHOBMNEHNEM) KOTOPOro BO3HMKIIO MPABO Ha EXEMECSYHYI0 BbiNMaTy, ecnun obpalleHne 3a Hell nocrnegoBarno
He nosgHee 6 MecsILEB CO OHSA poxaeHus pebeHka. B ocTanbHbIX criyqasix exxeMecsiyHas Bbinnata HasHa4vaeTcs
CO AHs1 o6palleHns 3a ee Ha3HaYeHNEM.

74. Tlpy NpUHATUN peLleHUss O Ha3Ha4YeHUM exXeMecsYHOW BbInNnaTbl BbiMfata eXeMecsyHOW BbinnaThbl
OCYLLECTBMAETCA YNONHOMOYEHHLIM OpPraHoM u4epes KpeOuTHble opraHm3auuu, YKasaHHble 3asBuTenem, B
pasvepe MPOXWUTOYHOrO MUHMMYMa [Ans geTen, ycTaHoBrneHHOM B cybbekte Poccuickon depepauunm B
COOTBETCTBMM C NyHKTOM 2 cTaTbu 4 PenepansHoro 3akoHa oT 24 oktabpa 1997 r. N 134-d3 "O npoXUTOYHOM
MUHMUMYMe B Poccuiickon ®Penepauun” 3a BTOPOW KBapTan roga, npefwecTBylowero rogy obpalleHust 3a
Ha3HayeHneM ykasaHHOW BbINnaThl.

ExxemecsayHas BbinnaTa HasHayaeTcs OO AOCTWXeHWUs pebeHkoM Bo3pacTa ogHoro roga. Mo mncteveHun
3TOro Cpoka 3asiBUTeNb NofjaeT HOBOE 3asiBMEHME CHayana Ha CpoK A0 AOCTWkeHust peGeHKOM Bo3pacTa ABYX
neT, a 3aTeM Ha CpOK 40 AOCTWXEHWUs MM BO3pacTa Tpex feT v npeacTaBnseT AOKYMEHTbl (KON OOKYMEHTOB,
CBefeHus), HeobxoaMMble NSl ee Ha3HaYeHusI.

(8 pea. MNpukaza MuHtpyga Poccum ot 29.10.2019 N 704H)

75. PeweHne 06 oTkase B yAOBNETBOPEHUUN 3aSBMEHUSA BbIHOCUTCH MO OCHOBaHWUSAM, YKa3aHHbIM B [YHKTE
27 TMopsiaka oCyLLEeCTBNEHUS XeMECSIHHbIX BbIMaT B CBA3M C poXAeHUeM (YCbIHOBMNEeHneM) nepBoro pebeHka u
(unn) BTOporo pebeHka M obpalleHuss 3a Ha3Ha4YeHMEeM YKasaHHbIX BbIMMAT, YTBEPXKOEHHOTNO MPUKa3oM
MwuHuctepctBa oT 29 pgekabpsa 2017 r. N 889H, a Takke B crnydae MpeBbILEHUS pa3Mmepa CpeaHeayLleBoro
Joxoda ceMbW 2-KpaTHOW BEMNWYMHBI MPOXUTOYHOMO MUHUMYMa TPYAOCMOCOBHOro HacemneHusi, yCTaHOBIIEHHON B
cybbekTe Poccunckon degepaumm B COOTBETCTBUM C NYHKTOM 2 cTaTbu 4 PeaepanbHOro 3akoHa oT 24 okTabps
1997 r. N 134-®3 "O npoxutoyHom MuHUMyme B Poccuiickon Pepepauummn” 3a BTOpOM KBapTan roaa,
npeaLwecTByiowlero rogy obpalleHus 3a HasHayeHWeMm YyKa3aHHOW BbinNnaTbl, B Criydae poxaeHus pebeHka
(pogHOro, YCbIHOBIIEHHOIO), B CBA3M C POXAEHUEM (YCbIHOBIIEHMEM) KOTOPOro nogaHo 3asiBnexHve, Ao 1 sHeaps
2018 r., B crniyyae oTCyTCTBUA rpaxgaHcTBa Poccunckon Pepepaumm y 3aasutens u (unu) pebeHka, B CBA3N C
poXaeHuem (YCbIHOBMIEHMEM) KOTOPOro MOAaHO 3asiBieHMe, B Crlydyae OTCYTCTBMS MOCTOSIHHOIMO MecTa
XUTenbcTBa Ha TeppuTtopum Poccuiickon dPepepauum y 3assutens u (unu) pebGeHka, B CBSA3N C poOXOEHUEM
(ycbIHOBNEHMEM) KOTOPOro NoAaHO 3asiBMEHME.
(8 pea. MNpukasa MuHtpyaa Poccun ot 29.10.2019 N 704H)

76. PesynbTaToM agMUHUCTPATUBHOW nNpoUeaypbl SBASETCA MNPUHATUE pPEeLleHust O HasHadeHun
eXxeMecs4HOM BbiNnaThl NMOO 06 OTKase B YAOBNETBOPEHNN 3aABITEHUA.

77. Cnocob dmkcauum pesynbtaTa afMUHUCTPATUBHOWM Mpouedypbl, B TOM YUCIE B 3MEKTPOHHOM hopME,
cofepXalmn ykasaHue Ha copmaT obsa3aTenbHOro OTOOpaXeHUs agMWHUCTPATMBHOW Mpoueaypbl: MOMEHT
OPOPMIEHNS PELUEHUSA O Ha3HAYeHUM eXeMeCcsYyHOW BbinnaTtbl NMMbo 06 OTKase B y4OBMNETBOPEHUN 3asiBNEHUSA
PUKCUPYIOTCA OTBETCTBEHHBLIMU AOSMKHOCTHBIMM NUuamMu B nopTane ycnyr. [aHHble cBedeHust OOMmkKHbl ObiTb
OOCTYMHbI 3asBUTento Ha EanHom noprane.

YBegomneHue 3aaButens o NMPUHATOM pelleHuun
O Ha3Ha4YeHUU exxeMeCcsYHOM BbinnaTbl MM60 06 oTKase
B yAoOBeTBOpPeHUU 3asiBrieHuns

78. OcHoBaHuem Aans yBeOooOMIeHNA 3aaBUTENd O MNPUHATOM pelleHUn O Ha3Ha4deHun exemecsa4yHom
BbinnaTel NMMbo o6 oTkase B yYOOBNETBOPEHNN 3adABNIEHUA ABNAETCA NPpUHATME pelleHUA O Ha3Ha4dYeHuu
eXxeMecsa4Hon BbinnaTbl Mnbo 06 oTkase B YAOBNETBOPEHNN 3aABIIEHUA.

79. JO/mKHOCTHOE NWLUO YMNOSIHOMOYEHHOIrO OpraHa HampaenseT 3asBUTENO YBEAOMSIEHWE O MPUHSTOM
pelleHnn no agpecy, ykasaHHOMY 3asiBUTENEM, MOYTOBLIM OTMPaBiEHMEM B TeyeHue 5 paboumx AHel nocre
NPUHSATUS peLLEHUsI.
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B cnyyae npuHATMS pelweHns o6 oTkase B YAOBMETBOPEHWUM 3asBIEHUS YBEAOMIIEHME O MPUHSITOM
pelLleHnn HanpaBnaeTcs 3asBUTENO B TedeHne 5 pabounx AHeln ¢ AaThbl MPUHATUA COOTBETCTBYHOLLErO peLleHus
C yKasaHueM Npu4YnHbI 0TKasa 1 Nopsiaka ero 06xanosaHus.

B cnyyae nopaun 3asiBneHuss B hopme 3MEKTPOHHOro AOKyMeHTa nocpeacTesoM EauHoro noprana,
nopTarna ycnyr yBeoMIIEHNE O MPUHSATOM peLleHn B hopMe ISIEKTPOHHOIO [OKyMeHTa B TeyeHne 1 paboyero
[Hs1 Mocrne NPUHATUS PeLLIeHNs HanpaBnsaeTca 3asBUTenNo NocpeacTBoM EQnHoro noprana, noprtana ycnyr.

B cnyyae nogauu 3asBneHust Yepes MHOTOQYHKLUMOHAMbHbLIN LEHTP YBeAOMIIEHUE O NPUHATOM PELLUEeHUN B
dopme 3MEKTPOHHOIO [OKYMeHTa HanpaBnsieTcs B TeyeHMe 5 paboumx OHel nocrne MNPUHATUS pelueHus B
MHOTOYHKLMOHATBHBIN LIEeHTP AN BblAayu 3asBuUTento.

80. Pe3yJ'II:TaTOM a,EI,MI/IHI/ICTpaTI/IBHOIZ npouenypbl ABNAeTCA HanpablieHMe 3adaABUTENO yBeOOMIIeHUA O
NMPUHATOM pPELLEHUNN.

81. Cnocob dukcaummn pesynbrata agMUHUCTPATMBHOM Npoueaypbl, B TOM YMCMe B 3NEKTPOHHON dhopme,
cofepXalwmnn ykasaHue Ha ¢opmaT obsasaTenbHOro OTobpaxeHUs agMWHUCTPATUBHOM Mpoueaypbl: MOMEHT
OPOpPMIEHNs yBEAOMIIEHNSS O MPUHATOM peLIeHUN W HanpasfeHWe YBEAOMIIEHUS O MPUHSATOM peLUeHUn
3agBuTento. flaHHble cBeeHUs OOMKHbI ObITb 4OCTYMHbI 3asaBMTento Ha EanHom noprane.

MopsAok ncnpaBneHnsa JonyLeHHbIX oneYyaTok U oLWn6oK
B BblAaHHbIX B pe3yfibTare NpeaocTaBeHUsA rocyfapcTBeHHOM
yCnyru [oKyMeHTax

82. B cnyyae ecnu B BblAaHHbIX B pe3ynbTaTe MpefoCTaBleHNsi rocy4apCTBEHHOM YCNyrn OOKYMEHTax
JonyuweHsl onevatkm u (unu) owwubkM, TO 3asgBUTENb BrpaBe 00paTUTbCA B YMOSIHOMOYEHHbIA OpraH
nocpeacTBoM MOYTOBOM CBA3WM, EAMHOro noprtana vwnm noprtana ycnyr, Yepe3 MHOrO(yHKUNOHAMNbHbLIN LEHTP
nmbo HenocpenCcTBEHHO MpPU NMYHOM OOpalleHMM B YMOSIHOMOYEHHbIN OpraH C NMUCbMOM O HEeOGXOAMMOCTU
ncnpasneHnda gonyuweHHbIX onevyaTtok u (I/IJ'II/I) OLLUNBOK C U3MNOXEHUEM UX CyTN N NpuUnoxeHnem Konmm gokymeHTa,
coaepxallero onevaTku u (Mnum) ownbku.

83. Peructpauus nucbma O HEOOXOAMMOCTW WCMpaBreHMst OOMNYLEHHbIX orneyaTok M (Mnu) owmbok
OCYLLEeCTBMNAETCA B CPOKW, npeaycMoTpeHHble nyHktamm 35, 36 u 38 HacToswero ALMWHUCTPaTUBHOIO
pernameHTa.

84. B TeyeHne 10 paboymx OHEN C MOMEHTa perncrpauum B YMOSIHOMOYEHHOM OpraHe nMcbma o
HeoOX0AMMOCTU UCNpaBneHns OMNYLLEHHbIX ONneYaTok 1 (Mnm) owmnboK YNONMHOMOYEHHbIA OpraH nogrotaBnvueaeT
N HanpaBnsieT 3asBUTENO HOBbIE AOKYMEHTbI, B KOTOPbIE BHECEHbI COOTBETCTBYHOLLNE NCTPABIEHMS.

85. [okyMeHT, BbldaBaeMblii B pesynbTaTte npeaocTaBneHns rocygapCTBEHHOW YCNyru, B KOTOPbIN
BHECEHbI UCMPaBMNEHUS, BpyYaeTCcs 3agBUTENIO NIMYHO UMW HanpaBnseTcs 3aKkasHbIM NOYTOBbIM OTMPABNEHUEM C
YBEAOMIIEHNEM O BPYYEHUN.

B cny4ae nogadun nmcbma o HeobxoaMMocCTH ncnpasneHna gonyweHHbIX one4vyaTok n (MJ'II/I) owmnbok yepes
MHOFO(*)yHKLI,VIOHaJ'IbeIIZ LEeHTp ncnpaeiieHHOe yBeaoMITeHne B cbopme ANEKTPOHHOro AOKyMeHTa HanpaBnAaeTCA
B MHOFObeHKLlVIOHaﬂbeIVI LEHTP A4 Bbloa4yn 3aABUTESTIO.

B cnyyae HanpaBneHus nMcbma 0 HE06X0AUMOCTH NCMpaBNEeHUs AOMYLEHHbIX OneYaTok U (Mnu) owmnboK B
hopmMe aneKTPOHHOro AOoKyMeHTa nocpeacTtsoM EguHoro noprtana, noptana ycnyr UCnpaBreHHOe yBeAOMIIeHNe
B d)opme SMeKTPOHHOro [AOKyMEHTa MNOcfe MPUHATUA pelleHVsl HanpaBnsieTcd 3asiBUTENO0 MocpeacTBOM
EavHoro noptana, noptana ycnyr.

Oco6eHHOCTU BbINOSTHEHUA aAMUHUCTPATUBHBLIX Npoueayp (aencreuin)
B 3N1eKTPOHHOM ¢hopme

86. lNpenocraBneHne rocyaapCTBEHHOW YCryrM B 3MeKTpOHHOW hopme nocpencTsoM EavHoro noprana,
nopTana ycnyr BknovaeT B cebd cneayolme agMMHUCTPaTMBHBIE MpoLeaypbl (AENCTBUS):

a) NpueM 1 perncrpauus 3asiBreHnst 1 HeobxoaUMbIX JOKYMEHTOB;
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6) HanpaBneHWe 3NeKTPOHHOrO YBEOOMIIEHUS] 3asBUTESNO O MONyYeHUW 3asiBEHUS C yKasaHWeM Aatbl
npeacTaBneHns B YNONMHOMOYEHHbIN opraH HeoBXxoauMbIX AOKYMEHTOB B NOpsiAKe, YCTaHOBMEHHOM MyHKTOM 38
HacTosAWwero AQMUHUCTPaTUBHOIO PernameHTa;

B) B3aVMOJENCTBME C WHbIMWU OpraHamy roCy4apCTBEHHOW BRacTu, HanpaBrieHWe MeXBELOMCTBEHHbIX
3anpocoB B yKa3aHHble opraHbl A5 NOSlyYeHUsi JOKYMEHTOB U CBEAEHUIA, KOTOPbIe HAXOASATCS B PacrnopsiKeHuu
yKa3aHHbIX roCyAapCTBEHHbIX OPraHoB;

F) yBegomMrieHmne 3adasnutena o nNpuHATOM pelleHnmn O HasHa4vYeHun eXeMeCsMHOM Bbinnathbl NMnbo 06 oTkase
B yOOBJIETBOPEHUN 3aABIIE€EHUA.

87. Npu nocTynneHum 3asiBNeHUs B 3NeKTPOHHOW (hopMe AOIMKHOCTHOE NULO YNONTHOMOYEHHOrO opraHa:

a) cBepdeT AdaHHble, cogepiKalnecd B HanpaBJieHHbIX NMOCpenCTBOM EavHoro nopTtana, noptana ycnyr,
OOKyMeHTaXx, C AaHHbIMW, YKa3aHHbIMWU B 3aABJIEHUN;

6) HanpaBndeT 3adBUTEs0 3JIeKTPOHHOE yBedOoMIieHne O NoJlydeHUn 3adBlieHUA C yKas3aHueM OaTtbl
npencraBneHna B yl'IOJ'IHOMO‘-IeHHbIIZ opraH HeobXxoaMMbIX LOOKYMEHTOB;

B) HanpaBndeT MeXBedOMCTBEHHbIEe 3arnpocbl B OpraHbl FOCyﬂapCTBeHHOVI BNnactn, And nonyvYeHuna
OOKYMEHTOB U” cBeaeHun, KOTOpble HaxogATCA B pacnopsaXeHun yKasaHHbIX rocyaapCTBEHHbIX OpraHoB, A4
nony4yeHua MH(*)OpMaLI,I/II/I, BNUsIOLLEN Ha npaBo 3aABUTENA Ha noly4yeHune FOCWJ,apCTBeHHOI;I ycnyru;

r) HanpaensieT 3asiBUTENIO YBEAOMIIEHME O MPUHATOM peLleHMM B 3IIEKTPOHHOM ¢hopme B nopsiake,
YCTaHOBMAEHHOM NYHKTOM 79 HacToswero AAMUHUCTPATUBHOIO pernaMmeHTa.

IV. ®opMbl KOHTPOSISA 3a UCNOSTHEHUEM HACTOSALLEro
AAMUHUCTPATUBHOrO pernamMeHTa

Mopsaok ocyLecTBeHUs TEKYLLEero KOHTPOIsi 3a COGIogeHneM
M UCMOSIHEHNEM OTBETCTBEHHbIMU AOMKHOCTHLIMU NMLaMMU NOMOXEeHUN
HacTosilero AQMUHUCTPaATMBHOrO perfaMmeHTa U MHbIX HOPMaTUBHbIX
nNpaBoOBbLIX aKTOB, yCTaHaBNMBaKOLWNX TPe6oBaHUA K NpefoCTaBIEHNI0
rocyaapCcTBeHHOW yCrnyry, a Takke NPUHATUEM UMK peLLueHUi

88. Tekywmin KOHTpPONb 3a COOGMOAEHVMEM M WCMOMHEHMEM AOSHKHOCTHBIMUA fMLAMKU YNOSTHOMOYEHHOIo
opraHa MONOXeHUN HacTogdLllero A,EI,MI/IHI/ICTpaTI/IBHOFO pernaMmeHTa, WHbIX HOPMaTUBHbLIX MPaBOBbIX aKTOB,
ycTaHaBnvBeawLwux TpebosBaHns K NpeaoCcTaBneHno rocy4apCcTBEHHOW YCryru, OCyLLECTBSAETCS PyKOBOAUTENEM
CTPYKTYPHOro  nogpasfgeneHns  ynofiHOMOYEHHOro  opraHa, OTBETCTBEHHOrO 3a  NpefocTaBneHue
rocygapCTBEHHON YCryru, a Takke pyKoBOACTBOM YMONTHOMOYEHHOIO OpraHa.

TekylWwmMiA  KOHTpPONb 3a MpefoCTaBfiEHMEM  OOSMKHOCTHBIMW — NMUaAMM  YNOSTHOMOYEHHOINO  OpraHa
rocy4apCTBEHHOW YCNyrn OCYLIECTBMASETCSA Ha MOCTOSIHHOW OCHOBe (MO uToram paboyero OHSA) NO AaHHbIM
XypHana yyeTta 3asiBNeHui 1 peLleHnii ynonHOMOYEHHOro opraHa.

Mopsanok n nepuoaNYHOCTb OCYLLECTBNEHUSA NNTaHOBbIX
M BHENNaHOBbIX MPOBEPOK MOJIHOThI U KayecTBa NpeAocTaBreHus
rocyfapCcTBeHHOM ycnyru, B TOM Yucne nopsaok u ¢opmbl
KOHTPOJSS 32 NOSIHOTOWN U Ka4eCTBOM NnpenocTaBneHus
rocyaapcTBeHHOM yCryru

89. B uenax OCyLecTBNEHUS KOHTPONS 3a COOMIOAEHMEM W WCMOSHEHWEM [OMMKHOCTHBIMU LMW
YMONITHOMOYEHHOrO OpraHa MOMOXEHUN HacTosiero AAMWHUCTPATMBHOMO PeErfiameHTa, WHbIX HOPMaTUBHBLIX
NMpaBoOBLIX AKTOB, yCTaHaBNUBaLWWNX TpebOBaHUS K NpeaoCTaBNeHno rocyaapcTBEHHON YCNyru, pyKoBOAMTENb
YMONMHOMOYEHHOr0 OpraHa, OTBETCTBEHHbIN 3a OpraHu3auuio paboTbl Mo MpPenoCTaBNeHuUo FroCyAapCTBEHHOM
ycnyrv, MoXeT NpoBOAWTbL NPOBEPKM MOMHOTHLI U Ka4ecTBa NpeaoCcTaBleHUsl rocyAapCTBEHHOWN ycnyru (oanee -
NPOBEPKK) YNOFHOMOYEHHBLIM OpPraHOM.

npOBepKI/I OCYLLUECTBNAKTCA Ha OCHOBaHMM aKToB YMOJIHOMOYEHHOro opraHa W pacnopaguTenbHbIX
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JOKYMEHTOB PYKOBOAMTENS  YMOMHOMOYEHHOIO OpraHa, OTBETCTBEHHOrO 3a opraHusaumio paboTbl Mo
npeaoCTaBneHNIo rocyAapCTBEHHON YCyru.

MepnoanYHOCTb OCYLLIECTBIEHNUS TEKYLLEro KOHTPOMNSA 3a UCMOMHEHNEeM HacTosiero AQMUHUCTPATUBHOMO
pernamMeHTa ycTaHaBNMBaETCH PYKOBOAMTENEM YMONHOMOYEHHOIO OpraHa, OTBETCTBEHHbIM 3a OpraHu3auuio
paboTbl MO NPeaoCTaBIEHNIO FOCY4aPCTBEHHOW YCIYTU.

npOBepKI/I TakKKe MOryT HOCUTb TemMaTUYECKUI Xapakrtep.

Mpy NpoBepke MOryT paccMaTpyBaTbCS BCE BOMPOCHI, CBA3aHHbIE C NPeAoCTaBieHNeM rocyaapCTBEHHON
yCcnyru.

MpoBepku MNpoBOASATCA C LENbi0 BbISBNEHUS W YCTPAHEHUS| HapyLlleHwid npu  NpegocTaBreHnm
rocyapCTBEHHOW yCryru.

KoHcynbTaHTlntoC: npumedaHue.

Mo Bompocy, KacawLlleMycs nopsiaka OCYLIEeCTBEHMS KOHTPOons 3a 3d(EKTMBHOCTbIO W KayeCTBOM
OCYLLIECTBMEHMS OpraHaMu rocyaapCTBEHHOW BnacTu cybbekTtoB Poccuiickon Pepepauumn nepegaHHbIX UM
MOMTHOMOYMN MO HA3HAYEHUO W OCYLLECTBIIEHUIO €XEMeCsS4YHOW Bbinnatbl B CBA3M C  POXOEHVEM
(ycbiHOBRNeHMeM) nepBoro pebeHka, cM. [pukas MunTtpyaa Poccun ot 03.10.2018 N 616H.

Hagsop © KOHTponb 3a MOMHOTOM W Ka4yeCTBOM OCYLLECTBMEHUS  YNOMHOMOYEHHbIM OpraHoMm
npeaocTaBneHns rocygapcTBeHHON ycnyrn ocylectensaeT depepansHas cnyxba no Tpyay v 3aHATOCTU nyTem
NpoBeAeHUs NaHoBbIX (BHEMNNAHOBbLIX) Bble3AHbIX (4OKYMEHTapHbIX) MPOBEPOK.

MepeyeHb [OOIMKHOCTHBIX FUU, YMOJIHOMOYEHHbIX Ha MpOBEAEHUE MPOBEPOK, MEepUOANYHOCTb
OCYLLECTBMIEHUS] KOHTPONS B BWAE MNAHOBbIX (BHEMMAHOBbIX), Bbl€3OHbIX (JOKYMEHTapHbIX) MPOBEpPOK
onpeaenseTcsl B yCTaHOBNEHHOM nopsiake denepanbHoii cny6oi no Tpyay v 3aHATOCTU.

OTBETCTBEHHOCTb AOJIKHOCTHbIX NUL YNOJTHOMOYEHHOro
opraHa 3a pelueHus v gericTBusa (6espgencTeme), npUHMMaeMble
(ocywecTBnAeMble) UMM B XoAe NpefocTaBneHus
rocyfapCcTBeHHOM ycnyru

90. [JOmKHOCTHble nuua YNOSIHOMOYEHHOrO OpraHa HecyT MepcoHarnbHyl0 OTBETCTBEHHOCTb 3a
npefocTaBneHne rocygapcTBEHHONM ycnyru, cobnogeHne CpokoB M nopsaka NpefocTaBNeHns rocygapCTBEHHOM
YCNyru, yCTaHOBMNEHHbIX HACTOALLMUM AOMUHUCTPATUBHBIM PErNTaMEHTOM.

MepcoHanbHas OTBETCTBEHHOCTb AOMKHOCTHOMO nuua YMNONMHOMOYEHHOrO OpraHa onpeaenseTcs ero
OOMKHOCTHOW MHCTPYKUMEN B COOTBETCTBMU C TpeboBaHuAMM 3akoHoaaTenbcTBa Poccuickon ®egepauun.

HOMKHOCTHBIE fMua  YNOMIHOMOYEHHOrO OpraHa npv MpPedoCTaBfieHWM TOCYOapCTBEHHOW  YCIyru
PYKOBOLCTBYHOTCS MOJIOXKEHNAMUN 3aKoHogaTenbCcTBa Poccuinckon depepaumm 7] HacTosILEero
AOMUHUCTPATUBHOIO pernameHTa.

91. [HOMmKHOCTHbIE IMua YMNOMTHOMOYEHHOro OpraHa npwu MpefoCTaBlieHNM TOCYLapPCTBEHHOW yCnyru
00s3aHbl  cobnopgaTh  yCnoBusS  KOH(pMAEHUManbHOCTM MHoOpMauun, [JOCTYN K KOTOPOW OrpaHuWYeH B
COOTBETCTBMM C 3akoHopaTenbCcTBOM Poccuiickon degepaumm MnmM COCTaBMSAET CNYXXEOHY UM WHYI0 TawHy,
OXpaHsieMyo B COOTBETCTBUM C 3aKoHoaaTenbCcTBOM Poccuiickon ®epepauun, n HECYT 3a 3TO OTBETCTBEHHOCTb,
YCTaHOBMEHHYIO 3aKOHOAATENbCTBOM.

Tpeb6oBaHuA K NopAAKY U hopmam KOHTPOSsA 3a NpefocTaBlieHUeM
rocyfapCcTBeHHOM yCrnyru, B TOM YUCrie CO CTOPOHbI FpaXxaaH,
MX 06 beANHEHNN N opraHu3auum

92. YNOMHOMOYEHHbIN OpraH OCYLEeCTBMASeT MOCTOSIHHbIM ~ KOHTPOMb  3a  MpegocTaBrieHneM
rocyaapCTBEHHOW YChyru.
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YNOMHOMOYEHHbIM OpraHOM OCYLLECTBIISIETCA aHanu3 pesynbTaToB MPOBEAEHHbIX MPOBEPOK, Ha
OCHOBaHWW KOTOPOro TMPUHUMAlOTCA HeobXxoAuMble Mepbl MO YCTpaHeHWo HEeQoCTaTKoB B opraHvsaumu
npefocTaBneHns rocyapcTBEHHOM YCryru.

93. KoHTponb 3a npegocTaBfieHWEM TOCYAapCTBEHHOW YCIyrM CO CTOPOHbI rpaxaaH (obbeamHeHuwm,
OpraHun3auuii) OCyLLECTBMSIETCS MOCPEACTBOM MOMNyYeHUs MOSTHOW, akTyarnbHOW M OOCTOBEPHOW MHOopMaumm o
OEesATeNbHOCTN YMOSTHOMOYEHHbLIX OpraHoB Mpu MNpPedoCTaBNEHUN rOCYyAapCTBEHHOW YCNyrn, pacCMOTPEHUM
obpalyeHni (xanob) u npu obxanoBaHUW pelueHn, aencTBuin (6e3gencTens) AOMMKHOCTHBLIX NWL B npouecce
nony4YeHns rocygapcTBEHHON YCyrut.

Mpn npepocTaBneHnM 3asBUTENIO pesynbTata [oCydapCTBEHHOW  YCryrn  OOMDKHOCTHOE  Nnuo
YMOSTHOMOYEHHOro opraHa (paboTHUK MHOroyHKUMOHANBLHOMO LeHTpa) MHpopmupyeT ero o cbope MHeHun
3asBuTENEn O KadecTBe MNPeLOCTaBMEHHOW rOCyAapCTBEHHOW YCnyrM W npegnaraet emy nNpeaocTaBuTb
aboOHEHTCKM HOMep YCTPOWCTBa MOABWXHOWM paauoTenedOHHOW CBSA3W Anst y4acTusi B OLEHKe KadvecTsa
npeaocTaBneHns rocyAapCTBEHHOM YCMyrn (Mnv OUeHWTb NPeAOoCTaBfIEHHYD eMy rocydapCTBEHHYH YChyry ¢
ncrnonb3oBaHueM ceTu "VIHTepHeT").

B cnyyae oTkasa 3asBuMTENns OT OUEHKM KadvecTBa NpedoCcTaBreHus rocyaapCTBEHHOW ycrnyrm c
MCnonb3oBaHWEM CpeacTB NOABWKHOW pagnoTenedOHHOW CBA3W AOIMKHOCTHOE NULO YNONTHOMOYEHHOIo opraHa
(pabOTHMK MHOrOYHKUMOHANbHOrO LeHTpa) npeanaraeT BOCNOMb30BaTbCA ANS y4yacTUs B yKa3aHHOW OLEeHKe
TEPMUHaNbHbIM WM WHbIM YCTPOWCTBOM, PAacnofioKeHHbIM HEMNOCPEACTBEHHO B MeCTe NpefoCTaBleHns
pesynbTata rocyaapCTBEHHOW yCryrn (Mpy HamMyMm TEXHUYECKMX BO3MOXHOCTEN), NMbo OLEeHUTb KavyecTBO
NpegoCTaBNeHHOW eMy rocygapCTBEHHOM YCMyrM Ha crneunanusmposBaHHoM canTe ("Baw KOHTponb") B ceTu
"UnTepHeT", a Takke B NIM4HOM KabuHeTe EguHoro noptana, noprana ycryr.

B cnyyae cornacus 3asiButens Ha y4yacTve B OLlEeHKe KayecTBa NpefocTaBleHns rocy4apCTBEHHOW YCyru
C MOMOLLBI YCTPOWCTBA MOOBWXKHOW pPaaMoTenedOHHON CBA3NM abOHEHTCKMIN HOMEP YCTPOMCTBA MOABWKHOW
paguoTtenedoHHON CBA3W, NPeOCTaBIEHHbIA 3asBUTENEM BMECTE C KOHTaKTHbIMW AaHHbIMU, HEOOXO4MMbIMU
Oona  BbiABNEHUA ero MHeHUA O KadvecTtBe npenocrtaBlieHna rocyaapCTBeHHbIX Yycnyr, nepegaetca B
aBTOMaTU3NPOBAHHYI0O MHGOPMALMOHHYIO cucteMy "VIHpopMauMOHHO-aHanUTMyeckass CMCTeMa MOHUTOPUHra
KayecTBa rocyapCTBEHHbIX yCryr".

V. Docyne6Hbin (BHecyaebHbIN) NOpPAAOK 06xanoBaHUA
peweHun n gencTBumn (6e3pencTBMA) yNnoNnHOMOYEHHOroO opraHa,
ero JOMMKHOCTHbIX Nuuy

WHudopmaums ans 3asasBuTens o ero npasBe noaaTthb Xanoody
Ha pelwleHus U (unu) gencTBus (6esgencTBme) ynoriIHOMOYEHHOro
opraHa, ero A4O/mMKHOCTHbIX NULY

94. BasBuTenb uMeeT npaBo nodatb xanoby Ha peweHus u (unu) pencteua  (6esgencrsume)
YMNONMHOMOYEHHOr0 OpraHa, €ro AOIMKHOCTHbIX MWL, MpW NpefocTaBfeHnyM rocyaapCTBEHHOW ycnyru (oanee -
xano6a), B Tom uncne B gocyaebHoM (BHecynebHOM) nopsiake B credyowmx cnyyasx:

a) HapyLUeHWNe cpoka perucTpauum 3asiBreHuss;

0) HapyLleHne cpoka NpeaoCTaBNeHUs rocy4apCTBEHHON yCnyru;

B) TpeboBaHve y 3asBUTENS OOKYMEHTOB, HE NPedyCMOTPEHHbIX HOPMAaTMBHbLIMW MPaBOBbIMU aKTamMu
Poccuickon ®egepauun ansg npegoctaBneHms rocyaapCTBEHHON yCrnyru;

r) oTka3 B NpefoCcTaBfiEHMM FOCYAapCTBEHHOW YCMNyrM, €Crin OCHOBaHUSA NS OTKasa He npegyCMOTPEHbI
degepanbHbiMM 3aKOHaMU U MPUHATBIMU B COOTBETCTBMU C HUMWU MHBIMW HOPMAaTUBHbLIMW MPaBOBLIMU aKTamm
Poccuiickon depepauuu;

4) OTka3 B npueme [AOKYMEHTOB, NMpeAcTaBNeHNE KOTOPbIX NMPEeAYyCMOTPEHO HOPMATMBHBLIMW NMPaBOBbLIMU
aktamu Poccuiickon ®efepauuu ona npegoctaBneHnst rocyaapCTBEHHON yCnyru;

e) 3atpeboBaHue C 3asgBWTENss MNpWM NPeaoCTaBMEeHWM rOCYAapCTBEHHOW yCryru nnatbl, He
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npeaycMOTPEHHON HOpMaTUBHbIMU NPaBoBbIMK akTamu Poccuiickon Pegepaumm;

)K) OTKa3 YyMNnoJIHOMOYEHHOIro opraHa, npeaoCTaBnAKLEero rocyaapCTtBeHHy ycnyry, ero 4OJIKHOCTHbLIX Nl
B wucnpasneHun p[onyweHHbIX UMn one4vyatok wu OownboK B BbldaHHbLIX B pe3ynbTate npenocraBlieHnd
FOCYﬂapCTBEHHOVI ycnyrn OKyMeHTax nn6o HapyLweHne yCTaHOBJIEHHOIo CpOKa Takux VICHpaBﬂeHVIVI;

3) HapylwleHne Cpoka wunnm nopagka Bblaa4vyn OOKYMEHTOB MO peldynbTaTaM  npeanocTtaBlieHusA
rocyaapCTBEHHOW yCnyru;

1) NPUOCTAHOBIIEHME MPELOCTaBIEHUS rOCy4apCTBEHHOM YCMYrn, €Crl OCHOBAHWSI MPUOCTAHOBIIEHUS He
npeaycMoTpeHbl doefeparnbHbiMA 3aKOHaMM U MPUHATBIMU B COOTBETCTBUM C HUMW MHBIMW HOPMAaTUBHbLIMU
npaesoBbiMn akTamm Poccuiickon ®epepauuun, 3akoHaMM U UHBIMA  HOPMAaTMBHBIMW MPAaBOBbIMU  akTaMu
cybwekToB Poccuiickon Pepgepaumm, MyHULMNanbHLIMU MPaBOBLIMU aKTamu.

MpeameT xanobbl

95. MNMpeaomeTom xanobbl ABNSETCA HapyLleHne NpaB U 3aKOHHbIX MHTEPECOB 3asiBUTENS, MPOTUBONpPAaBHbIE
peweHns u (Mnu) pencteua (6e3gencTBme) YNONMHOMOYEHHOrO OpraHa, €ero  OOSMKHOCTHbIX Ny Mnpu
NpefocTaBneHnn rocygapCTBEHHOW  YCNyrn, HapylleHue MOMoXeHU Hactoswero AOMUHUCTPaTUBHOMO
pernamMeHTa M WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, YCTaHaBNMBalWMX TpeboBaHWA K MpeaocTaBneHUto
rocyaapCTBEHHOW YCryru.

YNOnHOMOYEHHbIN OpraH U YNoNHOMOY€EHHbIe
Ha paccMOTpeHUe Xanobbl 4OMKHOCTHbIE NNLA, KOTOPbLIM MOXeT
ObITb HanpaBreHa Xxanoba

96. >Kanoba nogaetcs 3agBuTenemM B NMCbMEHHON hopmMe Ha BymMaHOM HOocUTErNe, B 3NEKTPOHHOW hopme
B YMOJTHOMOYEHHbIA OpraH.

YKanobbl Ha pewennss u pgencteua  (besgencTBuMe) pPyKOBOAMTENSA  YNOMHOMOYEHHOro opraHa
paccmMaTpuBalOTCA HEMOCPEACTBEHHO [AOSMKHOCTHBIM JIMLOM OpraHa WCMONHUTENbHOW Briactu cybbekTa
Poccuickon ®egepauun, ynorTHOMOYEHHBIM Ha pacCMOTpeHMe xanoo.

Mopsaok nogaym n paccMoOTpPeHUA Xanoobl
97. YKanoba gomkHa cogepxarb:

a) HaMMeHOBaHWe YNOMHOMOYEHHOro OpraHa, NPeAoCTaBNSIOWEro rocyAapCTBEHHYIO ycnyry, damunuio,
UM, 0T4ECTBO (MPU HanmMymMM) ero AOMKHOCTHbIX MWL, NPeAOCTaBMASIOWMX rOCYAapCTBEHHYIO YCyry, u (Mnun) mx
pykoBoauTenen, peleHus u genctems (6esgencrane) KOTopbix obxanyoTcs;

0) hamunuio, UMs, OTYECTBO (MPWU HaNMYMK) 3asiBUTENS, CBEAEHMSI O MECTE XUTENbCTBA, a Takke HOMeEpP
(HoMepa) koHTaKTHOro Terned)oHa, agpec (agpeca) 3MeKTPOHHOW MOoYThl (MPU HanMuUKM) U NOYTOBLIA agpec, Mo
KOTOPbIM OO0JTKEeH ObITb HanpaBJieH OTBET 3aABUTENIO,

B) cBedeHus o6 obxanyembix pelleHusx u (Mnu) gencrteusx (6e3gencTBum) ynosIHOMOYEHHOTO OpraHa,
OOIMKHOCTHOIO Nyua yNnonHOMOYEHHOrO opraHa, ero pykoBoauTens;

r) OOBOAbl, HA OCHOBAHWM KOTOPbIX 3asiBUTENb HEe CorfaceH C peweHusamMn u (Mnu) AerncTBUSMU
(6be3pencTBuem) ynonHOMOYEHHOrO OpraHa, AOMMKHOCTHOrO Nnyua yNnofIHOMOYEHHOrO opraHa, ero pykoBoauTens.

3aaBuTEnem NpeacTaBnAlnTCA AOKYMEHTbI (MpY Hanuuun), NoATBepXaaloLine ero AoBoAbl NGO X KoMK,

98. B cnydae nogayn kanobbl 4Yepe3 MHOroYHKUMOHAmbHbIA LEHTP, MHOFOMYHKLMOHANMbHbLIA LIEHTP
obecneunBaeT nepegadvy xanobbl B YMNONTHOMOYEHHLIA OpraH B MOPSiAKE WM CPOKM, KOTOPblE YCTaHOBMEHbI
cornalwieHnemMm o B3aMMOLENCTBUM, 3aKMIOYEHHBIM MEXAY MHOTOMYHKUMOHANbHBIM LEHTPOM U YNONHOMOYEHHbBIM
OpraHoM, MpefoCTaBnSALWUM FOCYAapCTBEHHYIO YCIyry, HO He no3gHee paboyero OHs, criegylowero 3a gHEM
NOCTynNeHNs Xanobbl.
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99. lpuem xanob® B MNUCbMEHHOW OpPME OCYLIECTBNAETCHA YMONTHOMOYEHHBIM OpPraHoM B MecCTe
npegocTaBneHns rocydapCcTBeHHOM ycnyrn (B MecTe, rge 3asButenb obpawancd 3a nonyyYeHuem
rocygapCTBEHHON YCMyru, HapylieHWe nopsiika npegocTaBrieHus KoTopow obxanyetcs, nubo B mecTe, raoe
3agBMUTENEM MNOfMyyYeH pesynbTaT YyKa3aHHOW rOCy4apCTBEHHOW ycryrm nuvbo oTka3 B NpegoCcTaBneHuu
rocyiapCTBEHHOW ycnyru).

Bpemsi nprema xanob AomKHO CoBMNaaaTth CO BpeMeHeM NpedoCTaBfeHnsl rocyAapCTBEHHbIX YCyT.

100. B cnyyae nogauym >kanobbl nNpM JNUYHOM nNpueMe 3asiBUTENb NpPeabsBrseT OOKYMEHT,
YOOCTOBEPSAIOLWMI JIMYHOCTb, B Crnydae ecnu >kanoba nogaeTtcs 4epe3 MpeacTaBuTens 3adBUTENs, Takke
npeacTaBnsieTcs AOKYMEHT, NoATBepXAatoWwmni NoHOMOYNS NPeACcTaBUTENS Ha OCYLLECTBIEHWe OEeNCTBUMN OT
UMeHun 3assutens. B cniyyae ecnu xxanoba HanpaensieTcs NocpeacTBOM MOYTOBOW CBA3U, HANpaBnseTcsa Konus
OOKyMeHTa, noaTBepxaarolias nosiHoMouns npeacTaBuTens, 3aBepeHHas HOTapuycoM UMM WMHbIM NIULOM B
nopsiake, ycraHoBneHHom cratben 185.1 MpaxaaHckoro koaekca Poccuiickon ®epepauuu.

101. B oanekTtpoHHOM Buae xanoba MoxeT ObITb MnogaHa 3asBUTENEM MOCPeAcTBOM  caunTa
YMNOSIHOMOYEHHOro opraHa, EguHoro noprtana, noprana ycnyr.

Mpu nopadve xanobObl B 3NMEKTPOHHOM BWAE [OOKYMEHTbI, ykasaHHble B nyHkTe 100 HacToswero
AOMWHUCTPATMBHOIO pernameHTa, MoryT ObiTb npeacTtaBneHbl B (QOPME  3MEKTPOHHOrO  AOKYMEHTa,
NnoanNUCaHHOrO 3NIEKTPOHHOW MNOANWUCHIO, BMA KOTOPOM MNpeaycMOTPEH 3akoHogaTenbCTBOM Poccuinckon
depepaumn. Mpy 3TOM JOKYMEHTA, YAOCTOBEPSAOLLErO NIMYHOCTL 3as8BUTENS, HE TpebyeTca.

102. B YNOJIHOMOYEHHOM OpraHe onpeaendarTcd YNoJIHOMOYEeHHble Ha pacCMOTpeHue xanob
AOOJIXHOCTHbIE Nnnua, KoTopble obecneunBatoT:

a) NpMeM 1 paccMoTpeHue xanob;
0) HanpaBneHue xanob B yNofIHOMOYEHHbIN HA UX PACCMOTPEHME OpraH.

103. >Kanobbl Ha peweHns un (Mnn) gencrteusa (6es3gencTBne) OOMKHOCTHOMO nuua YNOSTHOMOYEHHOrO
opraHa paccmaTpuBalOTCs  pyKoBoAWUTENEeM  YNOMHOMOYEHHOrO  OpraHa Wnu  JOIMKHOCTHBIM - NULIOM
YMOJTHOMOYEHHOIO OpraHa, yrnorHOMOYEHHbIM Ha paccMoTpeHue xanob. YKanobbl Ha pellennst u (Mnun) 4encTeums
(Oe3pencTBue) pykoBOAWUTENS YMNOMHOMOYEHHOrO OpraHa paccMaTpuBalOTCH LOIDKHOCTHBIM JIMLIOM OpraHa
ncnonHuTenbHom Bnactu cybwekrta Poccunckon ®egepaunm, ynonHOMOYEHHBIM HA pacCMOTpeHKe xanob.

104. B cnyyae, ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B KOMNETEHLUMIO KOTOPOro He BXOAUT NPUHATME
peLleHns no xanobe, B TedeHne 3 paboumx AHEN CO OHsI ee perncTpaLmmn ykasaHHbI opraH HanpaenseT xanoby
B YMOMHOMOYEHHbIA Ha €ee pacCMOTPeHWe opraH M B MUCbMEHHOW dopMe WHPOPMUPYET 3asiBUTENS O
nepeHanpaeneHnmn xanobbi.

105. YNonHOMOYeEHHbI opraH obecne4vnBaert:
a) ocHallleHMe MecCT npuema »aroo;

6) vHdopmMpoBaHMe 3asBUTENEN O nopsake obxanoBaHUs pelleHun u (unn) aenctsun (6esnencTens)
YMONIHOMOYEHHOrO OpraHa, [OOMKHOCTHbIX fML,  YNOMHOMOYEHHOro opraHa MOoCPEACTBOM — pasMeLLeHUs
NHOpMaUMM Ha MHEOPMAaUMOHHBIX CTeHAax B MecTax NpedocTaBneHus rocygapCTBEHHOW YCnyru, Ha caunTe
YMNOfIHOMOYEHHOro opraHa, Ha EanHom nopTane, noprtane ycnyr;

B) KOHCYNbTMPOBaHWe 3asiBUTErNen o nopsigke obxanoBaHus pelleHuin u (unu) gencteun (6esgencTams)
YMONIHOMOYEHHOro OpraHa, AOSPKHOCTHbBIX NUL, YNONIHOMOYEHHOro opraHa npu nNMYHOM MpuemMe, B TOM 4ucre no
TenedoHy, C NCMOMNb30BaHMEM CalTa YNOSTHOMOYEHHOIO OpraHa;

r) 3aknyeHue COrMaleHni O B3aUMOAENCTBUM MeXOYy MHOTOMYHKUMOHANbHLIM — LIEHTPOM U
YMNONTHOMOYEHHBIM OPraHOM B YacTU OCYLLECTBNEHUS MHOrO(YHKLMOHANbHBIM LIEHTPOM Nprema xanobd 1 Bbiaaum
3asiBUTENIO pe3ynbTaToB PACCMOTPEHUS Xanob;

4) dopmupoBaHMe M NpeacTaBneHne exeksapTanbHo B PedepanbHyto criyxOy no Tpyay M 3aHATOCTU
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OTYETHOCTM O MOJTYYEHHbIX U PACCMOTPEHHBbIX >Xamnobax (B TOM 4Yucrne O KOnM4ecTBe YOOBMNETBOPEHHbIX W
Hey0BNEeTBOPEHHbIX »aroob).

Cpokun paccMoOTpeHuUs xanobbl

106. »Kano6a, nocTtynuBlas B YNOTHOMOYEHHbI OopraH, MOAMEXUT peructpauumM He nosgHee pabouero
[OHS, creayoLLero 3a AHeM ee MoCTYNNeHus.

107. XXanoba nognexuT paccMOTPeHMIO B TeveHne 15 pabounx gHew co aHA ee perncrtpauuu, a B crydvae
obXanoBaHnsi oTkasa YMOJIHOMOYEHHOIO OpraHa B MPUEME AOKYMEHTOB Yy 3asBuTENns nubo B MChpaBreHun
OOMyLLEHHbIX OneyaTok M owuboK mnyM B criydyae obxarnoBaHWs HapyLEHWs YCTAHOBIIEHHOIO CpOKa Takux
ncnpasreHni - B TedeHne 5 pabounx OHEN Co OHA ee pernctpauun.

PesynbTaTt paccMmoTpeHus xanoobbl
108. Pe3ynbTaToM paccMOTPEHUS arnobbl ABASETCA NPUHATUE OOHOIO U3 CNEAYOLWMX PELUEHNIA:

a) yooBneTBopuTb kanoby, B TOM uucrne B opMe OTMEHbl MPUHATOrO YMNOSTHOMOYEHHbLIM OpraHoM
pELUEHNs, UCMpPaBMeHUs OOMYLUEHHbIX OMNeYyaTok M OWMOOK B BblAAHHbIX B pes3ynbTaTe npeaocTaBneHus
rocylapCTBEHHOW YCnyrM [OOKYMEHTax, BO3BpaTa 3asdBUTENI0 OEHEeXHbIX CpeAcTB, B3MMaHWe KOTOpbIX He
NpefycMOTPEHO HOPMaTMBHbLIMU NpaBoBbIMU akTamMu Poccuiickor defepauuy, HOPMATUBHLIMK MPABOBLIMM
akTamu cybbekToB Poccuiickon Pepepaumm, MyHULMNANbHLIMU NPaBOBLIMU aKTamu;

©) oTkasaTb B YAOBMNETBOPEHUM Xanoobl.

109. Mpw ypoBneTBopeHUU >xanobbl YMONHOMOYEHHbIV OpraH MpVHUMAaeT ucvepnbiBawlMe Mepbl Mo
YCTPaHEHWIO BbISIBMIEHHbIX HapyLUeHW, B TOM YMCrie Mo Bblaye 3asBUTENO pesynbTata rocyaapCTBEHHOM
ycnyru He nosgHee 5 paboynx gHen co AHA NPUHSATUSA COOTBETCTBYHOLLEIO PELLEHNs, eCIN MHOE HE YCTaHOBIEHO
3akoHogaTenbcTBOM Poccuinckon egepaumn.

110. B ygoBneTBopeHun xanobbl MOXET ObITb 0TKa3aHO B CreayoLmnx cryyasx:

a) HanuMuMe BCTYMNMBLUENO B 3aKOHHYH CWUMy peLleHus cyaa no xanobe o ToM e npegmeTre U No Tem xXe
OCHOBaHMsIM;

0) nogava anobbl INMUOM, MOSIHOMOYMSI KOTOPOrO He MOATBEpPXAeHbl B MOpsake, YCTAHOBIIEHHOM
3akoHodaTenscTBoM Poccuickon depepaumy;

B) HanMuue pelueHus No xanobe, MPUHSATOro paHee B COOTBETCTBMM C TpeboBaHuamu [1paBun nogaym um
paccMOoTpeHus xanob Ha pelleHus n gencreus (besgencreune) denepanbHbIX OPraHoB UCMOSNHUTENBHOW BNACTK
N UX OOSMKHOCTHbIX Nuu, heaepanbHbIX rOCYAapCTBEHHbIX CIyXalmnX, AOSMKHOCTHLIX WL, roCy4apCTBEHHbIX
BHeOAKeTHBIX hoHaoB Poccuiickon denepaunm, rocyaapCTBEHHbIX KOpPNopaunii, HageneHHbIX B COOTBETCTBUM
Cc (hepepanbHbIMU 3aKOHaMM MOFIHOMOYMSAMM MO NPESOCTABNEHNIO FOCYAAPCTBEHHbIX YCNYr B YCTAHOBIEHHOW
chepe OeATenbHOCTU, M UX AOMMKHOCTHBIX NUL, opraHusauui, npegycMOTpeHHbIX 4actbio 1.1 ctatbum 16
depepanbHoro 3akoHa "O6 opraHusauMn NpegocTaBfeHUst roCy4apPCTBEHHBIX U MYHULMMANbHBLIX YCryr', n nx
pabOTHUKOB, a Takke MHOroyHKUMOHANBbHbLIX LIEHTPOB NPEeAOCTaBNEHMs TOCYAapCTBEHHbIX U MYHULMNANbHbBIX
ycnyr u ux paboTHMKOB, YTBEPXOEHHbIX MocTaHoBneHmem [paButenbctBa Poccuiickon depepauum ot 16
asrycta 2012 r. N 840 (CobpaHue 3akoHopaTenbcTBa Poccuiickon ®epgepaumm, 2012, N 35, c1. 4829; 2014, N
50, ct. 7113; 2015, N 47, ct. 6596; 2016, N 51, ct. 7370; 2017, N 44, cr. 6523; 2018, N 25, c1. 3696), B
OTHOLLEHMW TOTO Xe 3asiBUTENSsI U N0 TOMY Xe NpeameTy XKanoobl.

111. XXanoba moxeT 6bITb ocTaBneHa 6e3 oTBeTa B CriedyroLmMxX cryvasx:

a) Hanuune B anobe HEeLEeH3YpPHbIX nnéo OCKOp6I/ITeJ'IbeIX Bblpa)KeHMﬁ, yrpo3 Xu3Hu, 300pPpOBbHO U
nMyLiecTBy OOJIKHOCTHOIO Nnnua ynosiHOMOYeHHOro opraHa, a Takxe 4J1eHOB €ro CeMbu;

©) oTCyTCTBME BO3MOXHOCTU NMPOYUTATL KaKyo-NMOO YacTb TEKCTa »anoodbl, hamunuio, UMsi, 0T4ECTBO (Mpu
Hanuuun) n (MNn) NOYTOBLIN agpec 3asiBUTENS, YKadaHHbIe B xanobe.
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112. B oTBETE MO pe3ynbTataM pacCMOTPEHUS XKarnobbl YKa3bIBaOTCS:

a) HanMeHOBaHue opraHa, npenocrtaBndAlolero rocyaapCrtBeHHy ycnyry, paccMoTpeBLuero >Kano6y,
OOMKHOCTb, dhaMunnd, UMsi, 0OTY4ECTBO (I'Ipl/l Haﬂl/l‘-ll/ll/l) AOOJHKHOCTHOrO nnua, NpuHABLLEro pelueHne no Xanobe;

©) Homep, oaTa, MeCTO NPUHATUSA PELUEHUs, BKNoYas CBeAEHUA O AOSMKHOCTHOM NUue YyNoSTHOMOYEHHOro
opraHa, pelweHus un (unun) gencreuns (6esgencrame) kKoToporo obxanyertcs;

B) hamunus, nmsi, OTY4ECTBO (MPU HanM4Mm) 3asBUTENS;
) OCHOBaHWS AN NPUHATMSA peLleHus no xanobe;
4) NpuHAToE Mo xanobe pelueHune;

€) B cny4vae, ecnu xanoba npmMsHaHa 060CHOBaHHOW, - CPOKW YCTPaHEHUS BbISIBNEHHbLIX HapyLUeHUn, B TOM
yucne Cpok NpegocTaBneHns pesyrnbTaTta rocygapCTBEHHOW yCnyru;

X) cBefeHus o nopsagke o6xanoBaHWs NPUHATONO Mo Xanobe peLleHus.

113. B Cny4yae yCTaHOBJiIEeHMUA B XoA4e Ui no pesynbTataM pacCMOTPEeHUdA »anobbl NPU3HAKOB COCTaBa
AOMUHUCTPATUBHOIO npaBoHapyLweHna wnn npecrtynneHnda LOOJDKHOCTHOEe NUMUO  YMNMOJIHOMOYEHHOro opraHa,
YNOJIHOMOYEeHHOE Ha pacCMOTpeHne Xanob, HanpasdeT nMerLmneca Mmatepuanbl B OpraHbl NPOKypaTypbl.

Mopsapok nHcpopMupoBaHua 3aaBUTENA O pesynbTaTax
paccMoTpeHus Xanoobl

114. MOTMBMPOBaHHbLIA OTBET MO pe3ynbTaTaM pacCMOTPEHUS Xanobbl NOANUCLIBAETCS YNONMHOMOYEHHbLIM
Ha paccMoTpeHue anobbl JOMKHOCTHLIM NULOM U HanpaensieTcsl 3asiBATENI0 B MUCbMEHHON (hOpMe WMnu no
XenaHuio 3asBuTens B (OpMe  3MIeKTPOHHOrO  AOKYMEHTa, MOAMUCAHHOTO  SMNEKTPOHHOW  MOAMUCHIO
YNOMTHOMOYEHHOTO  Ha  pacCcMOTpeHWe  Xanobbl  AOMKHOCTHOrO  Nuua, BWA  KOTOPOW  YCTaHOBIEH
3akoHogatenbcTBoM Poccuickon depepaumm, He nosgHee OHs, Cnegyowero 3a AHEeM NPUHATUS peLleHus no
pesynbTatam pacCMOTPeHUs Xarnobbl.

Mopsigok o6xanoBaHUs peLleHUs Mo xanobe

115. 3asaBuTenb BnpaBe o0XxanoBaTb peLleHune, NpUHATOe Mo >xanobe, HanpasBmB ero B deaeparnbHyo
cnyx6y no Tpyay u 3aHATOCTHU.

116. B cny4ae ecnu 3asBuTEnb HE YOOBNETBOPEH PELUEHMEM, MPUHATLIM B XO4E PAacCMOTPEHMS XKanoobl
N OTCYTCTBMEM pELLUEHMSI MO HeW, TO OH BrpaBe OOGXanoBaTb MPUHATOE peLUeHMe B COOTBETCTBUM C
3akoHofdaTenscTBoM Poccuickon depepaumm.

I'IpaBo 3adBuTensd Ha nony4eHue m-lq)opmauuu N OOKYMEHTOB,
Heo6XoAUMBbIX Ansi 060CHOBaHUSA U paccMoTpeHuns ’anoobl

117. 3asgBuTenb MMeEET NPaBo Ha MNoJflydeHne ucuyepnbiBaoLLe MHPOPMaL MK U JOKYMEHTOB, HEOOXOOUMbIX
AN 060CHOBaHNS U PaCCMOTPEHUS XKarnobbl.

Cnoco6bl UHOpMMpPOBaHUA 3asiBUTENeNn o nopsake nogayuun
M paccMOTpPeHUs Xanobbl

118. VHopMmaumsi o nopsigke nogaynm u paccMOTpeHus xanobbl pasmellaeTtcd Ha WHGOPMAaLMOHHBLIX
CTeHAax B MecTax NMpefoCTaBeHns rocyqapCTBEHHOW YCIyri, Ha canTe ynofiIHOMOYEHHOro opraHa, Ha EguHom
noprarne, nopTane ycnyr, a Takke MOXeT ObiTb COOOLLEeHa 3asiBUTENIO B YCTHOW U (UNM) B NUCbMEHHOW bopMe.

MepeyeHb HOPMATUBHbIX NPABOBbLIX aKTOB, PErynupyroLwmx
nopsAaok gocyaeb6Horo (BHecyae6HOro) o6xanoBaHus peLeHun
1 gencTBum (6e3gencTBUA) opraHa, NpeaoCcTaBAIOLEro
rocyAapcTBeHHYH yChyry, a TaKkkKe ero AO/MKHOCTHbIX NuL,
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119. Mopsgok gocyaebHoro (BHecyaebHOro) obGxanoBaHUs peLleHun n gencTeun (be3gencTeud) opraHa,
NpefoCcTaBnsAoLWero rocydapCTBEHHYIO YCyry, a Takke ero AOMMKHOCTHbIX nuvy perynupyetca depeparnbHbiM
3akoHoM oT 27 mtona 2010 r. N 210-93 "O6 opraHmnsauumn npegocTaBneHnst rocyaapCTBEHHbIX Y MyHULUMNANbHbIX
yenyr" n noctaHoBnenuem lMpasutensctBa Poccunckon ®Pepepaumm ot 16 asrycta 2012 r. N 840 "O nopsake
nogaunm u paccmoTpeHus kanob Ha peweHus wu  pgencteua  (besgenictBue) deaepanbHbIX  OpraHoB
NCMONHUTENBHON BNAcTu U UX OOIMKHOCTHbIX Nuu, dheaepanbHbiX rocyAapCTBEHHbIX CRyXKalmnx, OOMMKHOCTHbIX
ML, rocydapcTBEHHbIX BHeOmKeTHbIX ¢oHAoB Poccuiickon ®Pepepaumn, rocygapCTBEHHbIX KOpropauui,
HageneHHblx B COOTBETCTBUM C pegepanbHbIMM  3aKOHAaMM  MOMHOMOYMSIMM MO MPEeAOCTaBNEHUIo
rocygapCTBEHHbIX YCMyr B YCTaAHOBIMEHHOW cdepe AeATENbHOCTM, U UX OOIMKHOCTHbIX Nuu, OpraHv3auun,
npegycMoTpeHHbIX 4YacTeto 1.1 ctatem 16 PepgepanbHoro 3akoHa "O6 opraHu3aumm npefocTaBreHns
rocylapCTBEHHbIX W MyHMUMNAnbHbIX YCryr', u ux pabOTHWKOB, a Takke MHOrogYHKUMOHAmNbHbIX LEHTPOB
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNAbHBIX YCNYr U X paboTHUKOB".

120. MHdopmauus, ykasaHHas B pasgene V HacTtodawero AOMUHUCTPATUBHOIO perriameHTa, MnoanexuT
obsa3aTensHOMyY pasmeLLeHuntio Ha EguHom nopTtane.

VI. Oco6eHHOCTH BbINONMHEHUs aAMUHUCTPATUBHbIX Npoueayp
(aencTBUM) B MHOTODYHKLIMOHANbHbIX LIeHTpax

121. TlonyyeHwe 3asiBUTENEM [OCYAApPCTBEHHOW YCAyrM B MHOFOYHKLMOHANbHOM  LEeHTpe
OCYLLECTBMSAETCH B COOTBETCTBMU C COrMaLLUEHUsIMU, 3aKMOYEHHbIMU MEXAY MHOTOMYHKUMOHANbBHBLIM LEHTPOM U
YMOSTHOMOYEHHbLIM OPraHoM.

122. 3asBneHne co BCeMn HeobBXOAMMbIMU AOKYMEHTaMM NogaeTcs Yepe3 MHOroYHKUNOHANbHBIA LEHTP
B nopagke, YyCTaHOBJIEHHOM I'IpanmaMM opraHu3aumm [eAaATeribHOCTU MHOFObeHKLI,I/IOHaJ'IbeIX LLEeHTpOB
npenocrtaBlieHnda rocyaapCTBEeHHbIX n MyHUUMNanbHbIX ycnyr, yTBEPXOAEHHBIMU NnoCTaHOoBIIeHnem
MpaeutenbctBa Poccuiickon Pepepauumn ot 22 pekabps 2012 r. N 1376 (CobpaHue 3akoHopaTenbCcTBa
Poccuiickon ®epepaunn, 2012, N 53, c1. 7932; 2013, N 45, cT. 5807; 2014, N 20, cT. 2523; 2015, N 11, cT1. 1594,
N 29, cT1. 4486; N 42, cT. 5789; 2017, N 5, cT1. 809; N 10, cT. 1478; N 32, cT. 5065, 5086; N 44, c1. 6519; N 52,
cT. 8143; 2018, N 4, cT. 636; N 21, cT. 3019; N 33, cT. 5415; 2019, N 15, cT1. 392).

123. MHOroyHKUMOHamMNbHbLIA LEHTPp B COOTBETCTBMM C absauem TpuHaguatbiM nyHkTa 15 [MpaBun
pa3paboTkn W YTBEPXKOEHUS AOMUHUCTPATUBHLIX PErNaMEHTOB MpPeAoCTaBeHNs FOCYAapPCTBEHHbIX YCIyT,
yTBEPXXAEHHbIX nocTaHoBneHvem [paButensctBa Poccuiickon Pepepaumm ot 16 mas 2011 r. N 373 "O
pa3paboTke U yTBEPXKOAEHUM aAMWHUCTPATMBHBIX PErIAMEHTOB OCYLLECTBIIEHUS TOCYAapCTBEHHOIO KOHTPOSS
(Hagsopa) U aAMUHUCTPATMBHBIX PErfiaMeHToOB NpeaoCcTaBrieHns roCygapCTBEHHbIX YCyr", OCyLLEeCTBISET Takke
WHble OEeNCTBUS, Heobxoaumble ANA NpefoCTaBreHUs rocygapCTBEHHOW YCIyrM, B TOM 4uCre CBA3aHHbIE C
NpoBepKOW  AEUCTBUTENBHOCTU  YCUNEHHOW  KBanMMULMPOBAHHOMW  SMEKTPOHHOM  noanucu  3asiButens,
NCMNoMb30BaHHON Npu obpalLeHnn 3a NoyYEHNEM roCyaapCTBEHHON YCMYrK, a TakKe C YCTAHOBIIEHWEM NEPEYHS
CpeacTB yOOCTOBEPSIOLIMX LIEHTPOB, KOTOpble [JOMyCKalTCs AfS WUCMNONb30BaHua B Lensax obecneveHus
YKasaHHOW TMpOBEpPKAM W OMpedensitoTcss Ha OCHOBaHWM YTBEPXKAAEMOW OpraHoMm, MNpeaoCTaBMSoLWNM
rocyaapCTBEHHYHK ycnyry, no cornacoBaHuio ¢ ®epepanbHon cnyxbon 6e3onacHocTn Poccuiickon denepaunm
mMogenun yrpo3 6esonacHocTn MHGOpMauMM B MHPOPMALMOHHOM CUCTEME, UCMOMb3yeMon B Lensx npuema
obpalleHnii 3a NonyyYyeHMeM rocygapCTBEHHON yCryr u (MUnNun) NpeaoCTaBNeHUs Takon YCyru.

124. B cnyyae nogayn 3asiBreHus1 CO BCEMU HEOOXOAMMbBIMU JOKYMEHTaMUN Yepe3 MHOTO(OYHKLMOHATTbHbIN
LEeHTp AaTon npuema 3asiBfeHus cuMtaeTcsa gata perncrtpaumm B MHOrO(yHKUMOHaNbHOM uUeHTpe. B cnydae
ecnn 3asaBlieHne nogaHo 4epes MHOFO(*)yHKLI,VIOHaJ'IbeIIZ LUEeHTP U K 3aABNEHUIO HE MPUNoXXeHbl HGOﬁXOD,VIMbIe
OOKYMEHTbI UMY MPUIOXEHbl He BCE AOKYMEHTbI, YNONHOMOYEHHbIN OpraH B 5-AHEBHbIA CPOK C AaTbl nogayu
3asBMEeHNs B MHOrOYHKLMOHAMNbHBIN LIEHTP HanpaBnsieT B MHOTMOMYHKUMOHANbHbLIA LEHTP B 3NIEKTPOHHON
dopme yBegomrieHne 06 OTkaze B PaACCMOTPEHUMN 3aASABIIEHWS C yKa3aHMeM MpUYMH OTKasa W nopsigka
ob6xanoBaHNsi BbIHECEHHOTO peLlieHns Ans MHPOPMMPOBaHUSA 3asBuTens o6 oTka3e B pPacCMOTPEHWM €ro
3adaBrieHna, a Takke O BO3MOXHOCTU npeacrtaBieHnsa 3aaBleHna 1 HeO6X0,D,I/IMbIX OOKYMEHTOB NMOBTOPHO.

125. MNpepocTaBneHne rocyaapCcTBEHHOW YCMyrn Yepe3 MHOrOYHKLUMOHarbHbIE LLEHTPbI BKIOYaET B cebs
cnegywowmne agMMHUCTPaTUBHbIE NpoLeaypbl (AencTBus):

a) WHdopMMpoBaHWe 3aaBUTENnen O Mopsake MpefoCTaBfeHns rocygapCTBEHHOM  ycryru B
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MHOrodyHKLMOHANBbHOM LIEHTPE, O XOA4€e BbINOSHEHMS 3anpoca O NpeAoCTaBMeHNN rocyaapCTBEHHON yCyru, no
MHbIM BOMPOCaM, CBSI3aHHbIM C MNPEeAOCTaBfIeHMEM TOCYyAapCTBEHHOW YCNyrM, a Takke KOHCYNbTUpPOBaHUE
3asiBUTENEl O Nnopsiake NpeaoCcTaBeHns rocy4apCTBEHHOW YCIyr B MHOTOYHKLMOHANBHOM LEHTPE;

6) Npuem 1 pernctpaums 3asiBneHust Co BceMn HeobXoaAMMbIMU SOKYMEHTaMW;
B) HanpaBsreHve 3asBreHns CO BCEMU HEOOXOAMMBIMU JOKYMEHTaMU B YNONIHOMOYEHHbIN OpraHx;

I') yBegomMrieHmne 3adasutena O NpUHATOM peleHnn O Ha3Ha4vYeHun eXeMeCsYHOM Bbinnatbl NMnbo 06 oTkase
B yOoBJieTBOpeEHUN 3aABEeHUA.

126. Mpu nocTynneHum 3asiBNeHns N HeoBXOANMbIX 4OKYMEHTOB MHOTO(YHKLNOHAMbHBIA LIEHTP:
a) CBepsIET JaHHble NpeacTaBeHHbIX JOKYMEHTOB C AaHHLIMMW, YKa3aHHbIMU B 3asABIIEHUM;

6) npoeepdAeT KOMMNEKTHOCTb AOKYMEHTOB, NPaBUJIbHOCTb Od)OpMJ'IeHI/IFl N cogepxaHune npeacrtaBrieHHbIX
OOKYMEeHTOB, COOTBETCTBME cBegeHun, cogepXxawunxca B pa3HbiX JOKYMEHTaXx;

B) pErucTpupyeT 3asiBrieHue;

F) BblAaeT 3adABUTENIO pacCrnUCKy-yBeaOMIIeHMe C yKa3aHuem perncrtpauyMoHHOro Homepa m gatbl npuemMa
3adABIIEHUA;

a) obecneuvBaeT nepedadvyy B YMOMHOMOYEHHbIA OpraH 3asiBieHUs U HeobXoAMMbIX OOKYMEHTOB B
3MEeKTPOHHOM ¢OpMe B COOTBETCTBMM C HOPMAaTMBHbIMKM MpaBOBbiIMM akTtamun Poccuinckon degepaumm u
cornalwlieHnemMm o B3anmMoencTBUM, 3aKIMHOYEHHbIM MeXAyY YNONMHOMOYEHHBIM OPraHOM Y MHOTOMYHKLMOHANbHbIM
LEHTPOM, B MOPSIAKE WU CPOKWU, KOTOPble YCTAHOBMEHblI 3TUM COrfalleHMeM, HO He no3gHee pabouvero AHs,
cneayoLlero 3a AHEM NOCTYNSEHNS 3asBIIEHNS;

e) BbloaeT (Hal'lpaBJ'IFIeT) 3adaBUTeNto yBeaoMIieHne O NpUHATOM pelleHun, nonyyYeHHoe B d)opme
ANEKTPOHHOro JOKyMeHTa 13 ynosIHOMO4eHHOro opraHa.

127. MNMpepocTaBneHne rocygapCTBEHHOM yCyrM NocpecTBOM KOMMIIEKCHOrO 3anpoca BKIYaeT B cebs
cnegyowmne agMUHUCTPaTUBHBIE Npoueaypbl (AencTBus):

a) npuem n perncrtpauma KOMMnJIeKCHOro 3anpoca;

©) ckaHupoBaHWe NpeacTaBreHHbIX AOKYMEHTOB, HeobXxoauMbIX Ans NPefoCcTaBrneHUs rocyaapcTBEHHOW
ycnyru, npegycMOTPEeHHON HacToAWUM AOMUHUCTPaATUBHBIM pernameHToM;

B) hopMMpoOBaHME W HamnpaBneHne MHOTOMYHKUMOHASbHBIM LIEHTPOM MEXBEAOMCTBEHHOMO 3amnpoca B
opraHbl, NpeaoCTaBnsoWMe FOCYAapCTBEHHbIE YCMYrU, B WHble OpraHbl rOCy4apCTBEHHOW BracTu, OpraHbl
MECTHOrO CaMOynpaBlieHUsi U OpraHu3auuu, yyacTBylollMe B NpPeaoCTaBfiEHNM FOCYAApPCTBEHHbLIX YCNyr, B
pacropsKeHNM KOTOPbIX HaXOAATCH [OKYMEHTbl (CBefeHusl), B crny4Yae HenpeacTaBneHns HeobxoanMbix
OOKYMEHTOB 3asiBUTENIEM CaMOCTOSATENbHO;

r) HanpaeneHWe KOMMIIEKCHOro 3anpoca CO BCEMU HeOGXOAUMbIMU [OKYMEHTaMu B YMNONTHOMOYEHHbIN
opraH;

D,) yBegoMIieHne 3adaButena o NpuHATOM pelleHnn 0 HasHa4YeHun eXXeMeCsA4YHON BbInnaTbl IMbo 06 oTkase
B yOoBIieTBOpeEHUN 3aABEeHUA.

[ocynebHbin (BHecyaeOHbIN) Nopsiaok obxanoBaHus
pelleHU n pencrTeumn (6e3gencTBmUsl) MHOrOOYHKLMOHaNbHbIX
LeHTPOB, UX paboTHUKOB

128. 3agBuTenb uMeeT npaBO MoAdaTb >xanoby Ha pelweHus u (unun) gencteus (6esgenctene)
MHOFOYHKLMOHAMNbHOrO  LEeHTpa, paboTHMKA MHOrOMYHKUMOHAMNbHOrO LEeHTpa npyv  NpedocTaBneHum
rocyaapCTBEHHOW ycnyru (ganee - xanob6a), a Takke B gocyaebHom (BHecynebGHOM) nopsigke, B TOM 4vuicne B
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CrneayoLmnx cryyasx:
a) HapyLUeHVe cpoKa perncTpaumnn 3asBneHus;
6) HapyLLEeHVe cpoka NpeAoCTaBNeHNs] TOCYAapCTBEHHOW yCnyry;

B) TpeboBaHve y 3asBUTENS OOKYMEHTOB, HE NPedyCMOTPEHHbIX HOPMAaTMBHbLIMW MPaBOBbIMU aKTamu
Poccuinckon ®egepauun ans npegoctaBneHns rocygapCTBEHHON yCrnyru;

r) oTka3 B NpefoCcTaBfiEHMM FOCYAapCTBEHHOW YCMyrM, €Crim OCHOBaHUSA NS OTKasa He npegyCMOTPEHbI
degepanbHbiMM 3aKOHaMU U MPUHATBIMU B COOTBETCTBMU C HUMW MHBIMW HOPMaTUBHbLIMU MPaBOBLIMU aKTaMmu
Poccuiickon depepauuu;

4) OTka3 B npueme [AOKYMEHTOB, MpeAcTaBNeHNE KOTOPbIX NMPedyCMOTPEHO HOPMATUBHBLIMW NMPaBOBbLIMU
aktamu Poccuiickon ®efepauuun ons npegoctaBneHnst rocyaapCTBEHHON yCnyru;

e) 3aTpeboBaHMe C 3asBUTENss NpuM NPEAOCTaBMEHMM TOCYOAPCTBEHHOW yCryrM nnaTbl, He
npeaycMOTPEHHON HOpMaTUBHLIMU NpaBoBbIMK akTamun Poccuiickon degepaumuy;

X) OTKa3 MHOrodyHKUMOHANbLHOrO LeHTpa, paboTHMKa MHOroyHKLMOHANBHOMO LEHTpa B UCMpaBiieHnu
JOMYLLEHHbIX UMW OMeYvaToK M OWMOOK B BblAAHHLIX B pesynbTaTe NPegoCTaBlEHUsi roCyaapCTBEHHOW YCryri
[OKyMeHTax nMubo HapyLleHWe YCTaHOBIEHHOMO CPOKa TaKX UCTIPaBEHNI;

3) HapylleHuMe cpoka WnM nopsdka Bblgays  OOKYMEHTOB MO  pesyfbTaTaM  NpedocTaBrieHust
rocyaapCTBEHHON YCNyru;

1) NpUoCTaHOBMEHME NMPeOoCTaBeHns rocyJapCTBEHHOM YCMyrn, eCny OCHOBAaHWS MPUOCTaHOBIEHUSA He
npegycmoTpeHbl defeparnbHbiMU 3aKOHAMW U MPUHATBIMU B COOTBETCTBUM C HUMU WHBIMA HOPMaTUBHbBIMM
npaBoBbIMM akTamu Poccuiickon ®Pepepaumv, 3akoHaMM W UHBIMM  HOPMAaTUBHBIMW MPaBOBbLIMW  aKTaMu
cybbekToB Poccunckon ®egepaumm, MyHMUUnanbHbIMU NPaBOBbIMIU aKTaMMU.

129. TllpegmeToMm xanobbl SABNSETCA HapyLleHMe npaB W 3aKOHHbIX WHTEPECcOB 3asiBUTENS,
NpOTUBOMNpPaBHbIEe pelleHns n (unun) gencrTeus (6es3nencTene) MHOroyHKLNOHANbLHOIO LeHTpa, ero paboTHUKOB
npy npefocTaBfeHMM TOCYOApCTBEHHOW YCIYyrW, HapyLleHWe MOMOXEHUN HacToswero AOMUHUCTPATUBHOMO
pernaMeHTa M WHbIX HOPMAaTMBHbLIX MPABOBbLIX aKTOB, YCTaHaBNUBAOWMX TpeboBaHUA K MpeaoCTaBlieHuto
rocygapCTBEHHOW yCnyriu.

130. >Kanoba nogaeTtca B NUCbMeHHOW ¢opme Ha OymMaXHOM HOCUTENE MIM B 3NEKTPOHHOM chopme B
MHOFOYHKLMOHAmMbHbBIN LEHTP Nnbo B COOTBETCTBYIOLUIA OpraH rocygapCTBEHHOW BnacTtu (opraH MeCTHOro
camoynpasrneHnnsi) nybnmnyHo-npaBoBoro o6pa3oBaHus, SBNSAKLWNACA ydpeauTenemM MHOroyHKUMOHANBHOMO
LeHTpa (ganee - yupeamTtenb MHOrO(YHKLMOHAIbHOIO LieHTpa).

YKanobbl Ha peleHust n genctens (be3gencTene) MHOrOYHKLMOHANBLHOTO LIeHTPa NogakTes y4peanTento
MHOFOYHKLMOHAMNbHOrO LEHTpa WNW [AOMMKHOCTHOMY nuly, YNOMTHOMOYEHHOMY Ha paccMOTpeHue anob
HOpMaTUBHbLIM NPAaBOBbLIM aKkTOM cybbekTa Poccuiickon degepaumm.

131. YKanoba gomkHa cogepxartb:

a) HauMeHOBaHVWE MHOrOYHKLMOHANbHOrO UeHTpa, amMunuio, MMs, OTYECTBO (NpW Hamuuuu) ero
paboTHNKOB, NPEAOCTaBNSOLINX FOCYOAPCTBEHHYIO YChyry, U (MnK) UX PYKOBOAMTENEW, pelleHns 1 OeACTBUS
(6e3nenicTBMe) KOTOPbLIX 0BXanyTCs;

©) bamunuio, nms, oT4ecTBO (MPU HaNMuMK) 3asBUTENS, CBEOEHNSI O MECTE XUTENbCTBA, a Takke HoMep
(HoMepa) koHTaKTHOro Terned)oHa, agpec (agpeca) 3MeKTPOHHOW MOoYThl (MPU HanMuYUKM) U NOYTOBLIA agpec, Mo
KOTOPbIM JOIMKeH OblTb HAaMpaBneH OTBET 3asBUTENIO;

B) cBegeHunst 00 obxamnyeMbix pelleHusx u (unu) gencrteuax (6es3penctsnm) MHOrOYHKLMOHANBHOMO
LeHTpa, ero pykosoautens un (unv) paboTHuKa;

r) OOBOAbl, HA OCHOBAHWM KOTOPbIX 3asiBUTENb HEe CorfaceH C peweHusamMn u (Mnv) AerncTBUSMU
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(6e3amencTBMEM) MHOTO(YHKLMOHAIBHOIO LIEHTPA, ero pykoBoguTens un (unu) paboTtHuka.
3aaBMTENEM NPeacTaBnaATCA JOKYMEHTbI (MPpY HAanNU4uun), NOATBEPXKAAOLWME ero A0BOAbI, NGO X Konuu.

132. lMNpuem xanob B NMCbMEHHON hOpME OCYLLECTBMSETCAS MHOrOMYHKLMOHANbHBIM LIEHTPOM B MeCcTe
npegocTaBneHns rocydapCcTBeHHOM ycnyrn (B MecTe, rge 3asButenb obpawancd 3a nonyyYyeHuem
rocygapCTBEHHON YCMyru, HapylieHWe nopsiika npegocTaBrieHns KoTopow obxanyeTcs, nubo B mecTe, rae
3agBMUTENEM MNOfMyyYeH pesynbTaT YyKka3aHHOW rOCy4apCTBEHHOW ycryrm nvbo oTka3 B NpegoCcTaBneHuu
rocyiapCTBEHHOW ycnyru).

Bpemsi nprema xanob AomKHO CoBMNaaaTth CO BpeMeHeM NpedoCTaBfeHVs rocyAapCTBEHHbIX YCYT.

133. B cnyyae nogaus xanobbl NpuM NUYHOM TNpueMe 3asiBUTENb NpeabsBnseT OOKYMEHT,
YAOCTOBEPAIOLMIA NIMYHOCTb, B Criydyae ecnv kanoba nogaeTcs 4yepe3 MNpeacTaBUTENs 3asiBUTENS, Takke
npeAcTaBnseTcs AOKYMEHT, NoATBepXaaloluiA NONTHOMOYMS NpeacTaBUTeNs Ha OCyLLUeCTBreHWe OeUCTBUIA OT
UMEHU 3asBuTens.

134. >KanobGa, noctynuBwasi B MHOrOYHKLMOHAMbHBIN LEHTP, YYpeauTento MHOroyHKLMOHANBHOMO
LEeHTpa, MOANIEXUT perncTpauumn He no3gHee O4HOro paboyero gHs, crneayLLero 3a JHEM e€e NOCTYNMEHUS.

135. YKanoba nognexuT paccMOTpeHuto B TedeHne 15 pabounx AHen co OHA ee peructpauuu, a B criyvyae
ob>xanoBaHNsi 0Tkasa MHOrOYHKLMOHANBLHOIO LieHTpa B NpMemMe JOKYMEHTOB Yy 3asiBUTENs NMbo B McnpaBnieHnm
OONYLLEHHbIX onevyaTok W oWwuboK unu B crnyvyae obxanoBaHUs HapylUEeHWUsI YCTAHOBMEHHOIO cpoka TaKux
ncnpaBneHuin - B TedeHne 5 pabounx gHew co aHA ee perncrpaumu.

136. o pe3ynbTataMm paccMOTPEHUS xanobbl NPUHMMAETCA OAHO U3 CREeAYHLLNX PELUEHUN:

a) ypoBneTsBopuTb anoby, B TOM uucne B dOpMe OTMEHbl MPUHATOrO peLUeHWs, WCMpaBneHns
OONYLLEHHbIX OneyaTtok W OWwWBOK B BblAaHHbIX B pe3ynbTaTe NpefocTaBneHus rocyAapCTBEHHOW YChyru
OOKyMeHTax, Bo3BpaTa 3asBUTEN0 AEeHEXHbIX CPeACcTB, B3MMaHWe KOTOPbIX HE NPeayCMOTPEHO HOPMAaTUBHbBIMM
npaBoBbIMW aktamu Poccuinckon ®Pegepaumm, HOpMaTUBHBLIMW MPAaBOBbIMU akTamu cybGbekToB Poccumnckon
degepaumu, MyHUUMNANBHLIMW NPABOBLIMU aKTaMu;

©0) oTkasaTb B YAOBETBOPEHMM Xanoobl.

137. Mpu yaoBneTBOpeHnm xanobbl MHOroyHKLUMOHATbHbIA LEHTP NPUHMMAaET ucyepnbiBatoLimMe Mepbl No
YCTPaHEHNIO BbISIBNEHHbIX HApYLUEHWA He no3gHee 5 paGounx AHEN CO AHS MPUHATUS COOTBETCTBYHOLLErO
peLLeHus], eCin MHOe He YCTaHOBIEHO 3aKkoHoaaTenbcTBoM Poccuiickon degepauun.

138. B yoosneTtBopeHum xanobbl MOXeT BbITb OTKa3aHOo B CNeayoLwmnx criyyasx:

a) Hanu4yne BCTynmBLUEro B 3aKOHHYHO CUIy pelleHua cyga no Xanobe o Tom xe npegmMeTe n no TemMm xe
OCHOBaHUAM;,

0) nogaya >xanobbl NUUOM, MNOMHOMOYMS KOTOPOrO He MOATBEPXOEHbI B MOPSiAKe, YCTAHOBIEHHOM
3akoHogaTenbcTBOM Poccuinckon depepauuu;

B) Hanuuue pelleHns No xanobe, NPUHATOrO paHee B COOTBETCTBMM C TpebosaHuamu [IpaBun nogaym u
paccMoTpeHus xanob Ha pelleHus n gencreus (besgencreune) denepanbHbIX OpraHoB UCNOMHUTENBHOW BNACTy
N NX OOMKHOCTHbIX Nuu, defdepanbHbIX rocygapCTBEHHbIX CryXalumx, AOMKHOCTHbIX MWL, rocyAapCTBEHHbIX
BHEOIOOKEeTHbIX hoHAoB Poccuickon ®eaepauum, rocyaapCTBEHHbIX KOprnopaumi, HageneHHbIX B COOTBETCTBUM
¢ denepanbHbIMM 3aKOHAMM MOSTHOMOYUAMW MO NPEAOCTABMEHNIO FOCY4APCTBEHHbLIX YCMyr B YCTAaHOBMEHHOW
chepe LesaTenbHOCTU, U UX OOSMKHOCTHLIX UL, OpraHuMsauun, NpeaycMOTPeHHbIX 4YacTbo 1.1 ctatbm 16
depepanbHoro 3akoHa "O6 opraHusauuu NpegocTaBfeHNs rocy4apCTBEHHbIX U MyHULUMMAnNbHbLIX YCayr', n unx
paboTHWNKOB, a Takke MHOro(yHKUMOHANbHbLIX LEHTPOB NPeaoCcTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr n ux paboTHMKOB, YTBEpPXOEHHbIX nocTaHoBneHvem [paBuTensctBa Poccuickon Pepepauum ot 16
asrycta 2012 r. N 840, B OTHOLUEHWUW TOTO € 3asiBUTENS 1 MO TOMY XXe NPeAMETY Xarnoobbl.

139. >)Kanoba moxeT 6bITb OcTaBneHa 6e3 oTBeTa B CNeAyoLwWwmnx criyyasx:
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a) HanuMume B Xanobe HeueH3ypHbIX MO0 OCKOPOUTENbHBLIX BbIPAXEHWUA, Yrpo3 XXWU3HW, 340POBbLI0 U
WUMYLLIECTBY AOIMKHOCTHOrO NnLa, a Takke YNEeHOB ero cembi;

6) OTCYTCTBME BO3MOXHOCTU NPOYUTaThb Kakyto-nmbo YacTb TEKCTa Xanobbl, hamunuio, Ms, 0T4eCTBO (Npu
Hanumm) n (MNKn) NOYTOBbLIV agpec 3asBUTENS, YKa3aHHbIE B xanobe.

140. B oTBETE NO pesynbTataM pacCMOTPEHUS XKanobbl Yka3bIBaKOTCA:

a) HaMMeHOBaHMEe MHOro(YHKUMOHANbHOIO UEHTPa, MNPeAoCTaBMsOWEro roCyAapCTBEHHYIO YCNyry,
paccMoTpeBLUEro  xanoby, OO/MKHOCTb, amunus, uMsa, OT4ecTBO (Mpu  Hanuumu)  paboTHUKA
MHOFOYHKLIMOHAMNbHOrO LEHTpa, MPUHSIBLLETO peLleHne no xanobe;

6) Homep, goaTa, MecTO NMPUHATUS peELLEHUsl, BKMNoYas CBeAeHUsI 0 paboTHWMKE MHOrOhYHKLMOHAMNBHOIo
LeHTpa, peleHusa v (unu) genctens (6esgencTeme) KOTOPoro obxanyeTcs;

B) hamunus, nmsi, OT4ECTBO (MPWU HanM4mMm) 3asBUTeEnNs;
) OCHOBaHWs NS NPUHATUS peLleHns no xanoobe;
4) NpuHATOE Mo xanobe pelueHne;

e) B crnyvae, ecnu xanoba npusHaHa 060CHOBaHHOW, - CPOKN YCTPaHEHUS BbISIBNEHHbIX HApYLUEHWUIA, B TOM
yucre Cpok NpeaocTaBlieHns pesynbTaTta rocy4apCTBEHHON YCnyru;

)K) cBeaeHnA o nopaake o6xanoBaHus NPUHATOrO Nno »anobe peLweHuns.

141. B cnyyae yCTaHOBNEHUsI B XO4€e WM NO pes3ynbTaTaM pacCMOTPeHus Xanobbl Npu3HakoB cocTaBa
agMUHUCTPaATUBHOTO MpaBOHApYLUEHUS WNu  npecTynneHns paboTHUK MHOroyHKUMOHANBHOMO  LEeHTpa,
YMOSTHOMOYEHHbIN Ha PacCMOTPEHUE Xanob, HanpasnseT MMEeKLLMEcs MmaTepuarnsl B OpraHbl MpoKypaTypbl.

142. MoTMBMpPOBaHHbIA OTBET MO pe3ynbTaTam pacCMOTPEHMS anobbl NOANUCHIBAETCA YNOTHOMOYEHHbIM
Ha paccMOoTpeHue Xanobbl pabOTHMKOM MHOro(yHKUMOHANBHOMO LIEHTPa W HanpaerisieTcs 3asiBUTENIO B
nMCbMeHHON chopmMe MMM MO KenaHuo 3asBuTenst B ¢opmMe 3NEeKTPOHHOIO [OKYMEHTa, MogmnMcaHHoOro
3NEKTPOHHON NOAMNUCHID YNOMHOMOYEHHOrO Ha pacCMOTpeHue xanobbl paboTHUKa MHOrogyHKLUUOHANbHOro
LeHTpa, BUA KOTOPOW YCTaHOBMEH 3akoHoAaTenbcTBOM Poccunckon denepaumm, He no3gHee AHs, crneayoLllero
3a OHEM MPUHSITUS peLLEHNs MO pe3ynbTaTam pacCMOTPEHUS Kanobbl.

MHdopmaLmsa o nopsiake nogadn n pacCMOTPEHUS xanobbl pasmeLLaeTcst Ha MHPOPMALMOHHBLIX CTEHAAX B
MecTax npefocTaBfeHnst rocy4apCTBEHHOW YCryrk, Ha canTe ynosIHOMOYEHHOro opraHa, Ha EamHom noprane,
nopTane ycnyr, a Takke MoxeT OblTb COObLLEHa 3asBUTENIO B YCTHOW U (K1) B MMCbMEHHOI hopMe.
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